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LINGUISTIC LADIES. Twelve pretty girls from seven members 
of the United Nations handle the public requests for information 
at the United Nations’ Lake Success, Long Island, quarters. 

Each girl must speak at least three languages to qualify for the 
United Nations’ information desk. Since a high school knowledge 
of a language is not sufficient, the majority of them have traveled 
abroad, lived in the countries whose language they speak and have 
a superior understanding and knowledge of international affairs. 

All the girls are college graduates, most of them having degrees 
from schools in the United States. Among the colleges and uni- 
versities they have attended are Vassar, Wisconsin, Columbia, Hun- 
ter, Swarthmore, McGill, Pratt Institute and in Canada, Montreal, 
Quebec and Ottawa Universities. 


INFORMATION ODDITIES. Already those persons who have 
learned the United Nations’ telephone number, which is Fleldstone 
7-1100, have been calling for information. Not all the questions 
are routine and simple to answer. One woman wanted the private 
number of Andrei A. Gromyko, Russian delegate on the Security 
Council, so that she might call him and say, “Bravo!” in Russian. 


Another inquired irritatedly: “May I please have the name of 
the girl who annoyed my husband when he visited the United 
Nations yesterday?” Others wanted to speak to the delegate from 
New Jersey; to know if there was a beauty parlor concession on the 
United Nations’ premises; to find a school for her children; to urge 
that the membership committee of the Security Council reject the 
application for admission from Ireland, “even though I am an 
Irishman.” 

eee 


CLOTHESLINE INTERFERENCE. New telephone service isn’t 
the only thing the telephone company is restoring these days. 

In one case at least it has restored service of another kind of line 
—clothes line, for m’lady. 

4 couple of weeks ago a Chesapeake & Potomac Telephone Co. 
subseriber sent in the following complaint: 


“On my property I have a garage that interferes with clothes 
lines in the yard, and I am compelled to have pulley lines extended 
from the second-floor porch. 


“Recently my neighbors had a telephone installed and the line 
a parallel with my pulley lines and I have lost service of two 
ines. 


“Would appreciate it if you would ask the telephone company 
if anything can be done to restore the service of my lines.” 


A C&P official handled the situation—the telephone lines were 
relocated and a note of “apologies” sent to the perplexed lady! 


WRONG NUMBER. A St. Joseph, Mo., subscriber was so glad to 
get a telephone he did not mind if the telephone number was the 
old OPA number still listed in the directory. . . . Since then, how- 
ever, majority of the incoming calls deal with price ceilings! 


RINGER SILENCER. Vincent Colonese of Cleveland, Ohio, is 
reported to have invented a tumbler switch, which can be fitted 
into the base of a telephone, and which can be operated to cut out 
the ringer in case the subscriber does not want his telephone to 
ring. Colonese states a test on his own telephone proves the 
gadget will work. 
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fosponsibilitios of the 
COMMERCIAL DEPARTMENT 


By FRANK D. McCARTHY 


General Commercial Superintendent 
Eastern Group 

General Telephone Corp. 

Erie, Pa. 


O THE telephone industry, the 
T ‘voice With A Smile” means the 

traffic department but to the pub- 
lic it means the telephone company. In 
a similar way, the business office em- 
ploye to us represents the commercial 
department but to the public he rep- 
resents the telephone company. The 
commercial department officially acts 
for the company in all contacts with 
the public and, therefore, the commer- 
cial employes and supervisors must be 
cognizant at all times of the grave 
responsibility entrusted to them 
perform their work accordingly. 


and 


But what is the commercial depart- 


ment? Generally speaking, it is the 
sales department, collection depart- 
ment, advertising department, public 
relations department and directory de- 
partment all rolled into one. Its func- 
tions are many and varied and each 
thing it does has a direct effect upon 
the subscribers of the company or the 
other departments or both. For that 
reason, the commercial employe must 
of necessity exercise the utmost care 
in each detail. 


Sometimes it is not clear to all tele- 
phone people just what the commercial 
employe has to do and it, therefore, 
might be well to enumerate some of 
his duties. In the first place, he is the 
official greeter of the company. He 
accepts the initial application of the 
customer and in so doing creates a 
lasting impression as to the attitude 
of the company toward its customers. 
This first contact is probably the foun- 
dation of good relations and, also, it 
is the opening wedge to appropriate 
sales activity. After taking the appli- 
cation for service, the commercial em- 
Ploye issues a service order which 
authorizes the plant department to 
install the facilities, the traffic depart- 
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ment to establish the customer’s service 
on record, the directory department to 
insert the listing in the directory, the 
general accounting department to 
charge the installation to the com- 
pany’s books, and the revenue account- 
ing department to commence billing the 
customer for services rendered. It 
might also authorize the engineering 
department to arrange for an exten- 
sion of plant facilities or to obtain 
private branch exchange equipment or 
other special facilities. The service 
order is, without doubt, the most im- 
portant instrument which flows 
through the blood stream of the com- 
pany. It is originated by the commer- 
cial department and has a direct effect 
on every other department. 

In normal times, the commercial 
employe is charged with the responsi- 
bility of furnishing the customer with 
proper and adequate service and, in 
times like the present, he must satis- 
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factorily explain why service cannot 
immediately be furnished or why it is 
necessary to provide the 
grade of service. 

After the initial contact, the com- 
mercial employe acts as technical ad- 
visor to the customer respecting tele- 
phone matters. He may have to 
arrange for the installation of such 
services as private branch exchanges, 
dial systems, lamp and key equipment, 
key sets, code call equipment, transfer 
of toll charge service, foreign exchange 
service, private lines, and many others. 
He must be completely familiar with 
all such services whereas, in the other 
departments, it is necessary that they 
be familiar only with the service as it 
affects them. 


minimum 


The commercial department also ar- 
ranges for subsequent service changes 
of the customer such as change of lo- 
cation of instruments, change of type 
or style of instrument, regrade of class 
of service, move from one address to 
another, and other changes until the 
final order covering removal of service 
has been given. 

During the lifetime of the customer, 
he comes to the commercial depart- 
ment with all his troubles and 
tions. If he thinks he has had an 
unusual amount of service interrup- 
tion, he presents his case directly or 
is referred by either the plant or 
traffic department to the commercial 
department. The commercial employe 
is confronted with questions about toll, 
local service, installation or directory 
advertising charges and may be re- 
quired to originate authorization for 
adjustment of such changes or in- 
quiries about them directed to another 
department or company. Complaints of 
party line interference are the most 
frequent and, at the same time, the 
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most difficult to dispose of in a manner 
satisfactory to all persons concerned. 

The official collector of the company 
is the commercial employe. He accepts 
all payments whether they be for sub- 
scribers’ accounts, miscellaneous ac- 
counts, connecting company accounts, 
damages, leased facilities, or sale of 
material, and he is charged with the 
responsibility of making the collection. 
A collection procedure is a tedious one 
and must be performed in a tactful 
and, at the same time, a firm manner 
if the company’s interests are to be 
maintained. The job of accepting pay- 
ments, reporting them to the account- 
ing and treasury departments, and 
depositing them may appear on the 
surface to be a simple one but it is 
anything but that. Accuracy is the key 
note and slipshod methods cannot be 
countenanced. 


The book most frequently referred 
to by the general public is the tele- 
phone directory. It plays a very im- 
portant part in American lives, but 
so often it is considered like Topsy as 
“something that just growed.” As a 
matter of fact, the commercial depart- 
ment is required to give constant at- 
tention to the minutest detail in the 
publication of the directory. Service 
orders must be letter perfect and the 
directory department must carefully 
edit them to see that listings are prop- 
erly inserted or changed.-It must al- 
ways be remembered that one error in 
a directory is only a very small frac- 
tion of 1 per cent of the entire pub- 
lication but it constitutes a 100 per 
cent error to the particular customer 
involved. Other customers are affected, 
however, and the traffic department is 
burdened while obviously the customer’s 
service is jeopardized. 

We are proud of the manner in 
which our directories are issued with 
a minimum of errors and our commer- 
cial and directory people are to be 
commended for a job well done. We 
cannot, however, relax for a moment 
in the insistence upon accuracy. 


The foregoing highlights the major 
functions of the commercial depart- 
ment. But it does not begin to de- 
scribe the many auxiliary duties per- 
formed from day to day, such as, to 
name a few, preparation of station and 
line forecasts, preparation of station, 
private branch exchange and commer- 
cial furniture budgets, collection of 
pay-stations, issuance of tariffs and 
routine instructions, issuance of requi- 
sitions for foreign directories for cus- 
tomers, rural surveys in connection 
with plant extensions, commercial en- 
gineering of private branch exchange 
installations, maintenance of directory 
advertising records, supervision over 
newspaper advertising, distribution of 
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contributions to charities, and many 
others, including, above all, promotion 
of good will. 

While the maintenance of good pub- 
lic relations is primarily a responsi- 
bility of the commercial department, 
it cannot be accomplished by that de- 
partment alone. The cooperation and 
attention of each and every employe 
of the company is a prerequisite. This 
thought is perhaps better expressed 
by a telephone official in a paper pre- 
pared several years ago and quoted in 
part as follows: 


“In rendering service, the organiza- 
tion requires the cooperation of every 
one of its employes to give satisfactory 
service to the public. As members of 
the organization, it is necessary for all 
of us to consider the points of contact 
between ourselves and the public be- 
cause we, as an organization, are 
measured by our respective activities 
and the treatment which the public 
receives from any of the many points 
of contact that they may have with 
our organization. These points of con- 
tact create our public relations regard- 
less of the service we may attempt to 
render. Good relations, to be successful, 
must naturally include the usefulness, 
welfare, loyalty and efficiency of every 
individual within the organization. To 
conduct public relations otherwise 
would be to defeat the principle for it 
is impossible to have satisfactory pub- 
lic relations without complete coopera- 
tion of every individual in the employ 
of the company. 


“It is, therefore, the purpose of our 
program to sell the company and its 
employes to the public and to have the 
public completely satisfied and confi- 
dent in what we are doing. The public 
must be satisfied, it must have confi- 
dence in everything we do, for tele- 
phone service moves so rapidly that 
frequently we have not the time to 
fully explain our movements to the 
public. Before we can gain the confi- 
dence of the public, we must first have 
employes who appreciate the fact that 
they are in the employ of the company 
to render public service. 


“Each one of us, therefore, should 
feel it our duty to keep posted, not 
only in the particular line in which we 
are engaged, but in all other lines of 
our business, so that we may be well 
rounded, well informed public utility 
people and have such a knowledge of 
the telephone business that we may 
answer any question that may be asked 
of us by the public. 


“Some of us may say that we do not 
come in contact with the public. This, 
however, is not the case for each em- 
ploye comes directly or indirectly in 
contact with the public and is person- 
ally responsible for proper public re- 
lations. 


“If the bearing of the individual 
employe is indifferent, supercilious, 
and lacking in cordiality, the effect is 
bad and not what we want. On the 
other hand, if the employe is friendly, 
attentive, sympathetic, interested and 
intelligent in handling the complaints, 
good relations is the result. 


“Public relations, in other words, is 


no one big thing at all. It is a great 
many little things which, when done 


in the best way by each individual em- 
ploye, cause our customers and the 
public generally to have confidence and 
good will toward the company and the 
employe.” 


I am not concerned about the per- 
formance of the employes of the other 
departments in maintaining the good 
public relations of the company but 
rather I would like to consider such 
performance as a challenge to the com- 
mercial people to do even a better job. 
The supervisor can assist by first 
conducting the company’s business as 
though it were his own. If the indi- 
vidual owned the company he would 
sell good-will and attempt to his ut- 
most to furnish satisfaction. 


The “public be damned” attitude 
cannot be tolerated. I like to think of 
my contacts with the customers as 
though, immediately after such con- 
tacts, I might be required to render to 
the board of directors a complete re- 
port. You or I or any one would like 
to be in a position to boast about such 
a report. If the supervisor does not 
have this viewpoint and loses sight of 
the fact that he is administering the 
affairs of a business which does not 
belong to him, he is apt to assume 
that independent, don’t care attitude 
which is objectionable from the word 
go. We can go a long way toward im- 
proving customer contacts. 

Improvement is always necessary; 
it is an objective. An organization, to 
progress, cannot be satisfied to mark 
time or stay in a rut. The progress of 
an organization can only be measured 
by improvement. 

I would like to suggest first an 
analysis and then further use of the 
word, “customer.” So many times we 
refer to the subscribers of our service 
in a way that they might be consid- 
ered inanimate objects. Our subscribers 
are real people buying the product we 
are offering for sale, namely telephone 
service. They are customers just as we 
are customers of the grocer, the 
butcher or the baker, the customers 
who must be satisfied and whose every 
wish must be given attention if our 
business is to thrive. 

Our contacts with each customer 
should consist of real and sympathetic 
understanding. We should try to see 
his point of view, if possible, see that 
he gets the desired results. If his re 
quest cannot be granted, then he should 
receive a full and complete explanation 
as to why it cannot be met. He is 
entitled to that. In this connection, one 
grave and common error is where the 
company’s representative discusses 4 
problem with a customer just 4s 
though such representative were not 
an employe of the company by saying, 
“The company can’t do that,” or “They 
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won't allow such a thing.” We all col- 
lectively make up the company and 
each of us is a part of it. It is proper 
then that we use the pronouns “we” 
or “our”; for example, we might say 
that ‘‘We cannot comply with your re- 
quest at this time because of certain 
restrictions,” and then go on to give 
an explanation or we might refer to 
the provisions of “our” tariff and not 
the company’s tariff. 

The service we give must be person- 
alized. As mentioned, the customers 
are real people and so are we. They 
are not so many accounts and we are 
not just clerks or installers or trou- 
blemen. Our contacts should be on a 
person-to-person basis. We frequently 
hear the term, “personalizing service,” 
and it seems to me that it falls in the 
same category with the term “safety 
first.” All of us believe in safety first 
and, no doubt, we believe in personaliz- 
ing service but what do we do about 
it? Frequently we miss the opportunity 
to properly react because of other fac- 
tors which at the time we consider 
more important or because we just do 
not think or because we have no 
knowledge of the consequences. It is 
not belief in these things that is the 
only requirement but rather action is 
necessary. 

At this point you may have come to 
the conclusion that the subject of this 
paper should more properly be that of 
public relations just as I did when I 
was preparing it but actually it is the 
most important responsibility with 
which the commercial department is 
charged. A very serious situation con- 
fronts us today and it behooves us to 
be on our toes every minute to keep 
pace with it. I refer to the shortage 
of facilities and the ever increasing 
demand for service. 

During the war, most of the people 
were patient and accepted conditions 
that they would not have put up with 
in normal times. There are many who 
think that the cessation of hostilities 
should have brought about immediate 
relief. We, of course, know that no 
such thing was possible. Telephone 
service is not a tangible thing like an 


automobile or radio. The people can 
grasp the understanding that it takes 
time to manufacture all the automo- 
biles, for example, to satisfy the de- 
mand. They can visualize the condition 
as a result of the steel and coal strike. 


The public does not, however, under- 
stand what is required to render tele- 
phone service. To most people, the 
service is represented only by the 
telephone instrument. They imagine it 
should not take long to manufacture 
sufficient instruments and immediately 
clear up the whole situation. It is up 
to all of us and the commercial depart- 
ment particularly to first understand 
the present crisis and then satisfactor- 
ily explain it at every opportunity. I 
do not think that all commercial em- 
ployes fully understand what is meant 
by cable and central office shortages 
but it is the job of the supervisor to 
see that they do. We are trying to 
offer explanations through advertising 
but that alone is not sufficient. Each 
and every employe should constantly 
be on the alert to explain our problem 
if we are to maintain any semblance 
of good relations. 


Certainly we are sympathetic to the 
customer’s plight of lack of service 
and we are doing everything we can 
to alleviate the condition, hence we 
have nothing to hide. What we do 
have to do is to make the customer un- 
derstand why all requests for service 
cannot be satisfied and that we will 
bring about relief as soon as physically 
possible. 


In considering public relations, it 
might be said that there are four es- 
sential elements and the commercial 
department is directly concerned with 
at least two of them. 

First, there is integrity of the or- 
ganization. No one can do anything to 
develop permanently good public rela- 
tions for any organization which has 
any policies or methods or practices 
which are shady in any way. Cer- 
tainly there are no secrets in our busi- 
ness. When anyone asks a question 
about our business, our employes 
should, if they know the answer, give 
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it. If they don’t know the answer, 
they should say that they don’t but that 
they will get it. 

After integrity comes quality of the 
product. There is not much to be said 
about this element because it must be 
a foregone conclusion that unless serv- 
ice or, in other words, our product, is 
acceptable to the public, there is no use 
trying to do anything about a public 
relations policy. 

The third may not sound important 
but it has been found to have a very 
important place in our business and 
that is the physical appearance of our 
plant; buildings, pole lines, and all 
parts of it. It means a lot to public 
relations and then, too, a well built 
plant is the most economical in the long 
run. Cleanliness of our buildings does 
not go unnoticed. In other words, we 
must be good housekeepers. 

Then comes the fourth thing and it 
is so important. It is the way the em- 
ployes of the organization meet the 
public, the thing I have been stressing. 
We want the job done by courteous 
people with a will to serve. 

One thing the supervisor can do is 
assist in making the commercial em- 
ploye come to realize he is an impor- 
tant part of the organization. As a 
member of one of our associated com- 
panies said recently, “A job can be one 
of two things—it can be the work you 
do from eight until five every day for 
which you collect a pay check at the 
end of the week or it can be an in- 
teresting and vital accessory in the 
mammoth task of putting your com- 
pany’s product on the market. 


“One way to discover the importance 
of your job in the telephone industry 
is to become acquainted with the serv- 
ice you and your company offer to the 
community. By taking note of such 
things as these, you will realize that 
your position is a cog in the wheel and 
that you are actually a part and an 
important one of your company.” 

It is the supervisor’s job to see that 
the employe understands and appre- 
ciates his position. If this is done, the 
public will be properly treated. 


E NEED in America strong, courageous leadership chosen from all of the people wher- 
ever the ability is to be found. We need leaders who “fear God, men of truth, hating 


unjust gain.” 
people. 


We need “men of faith’”—not in themselves but in God and in the American 


If we can find and develop that kind of leadership, if we are willing to accept the Ten Com- 
mandments and the Golden Rule as the basis of all our dealings, and all work together for the 
common good of the country, we can go forward to a better America. 


We are at the crossroads; it is time for every sound-thinking American to do everything 
he can, individually and collectively, to see that we choose the right paths —RALPH A. HAY- 
WARD, in The Michigan Bell. 
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State commissions beginning to accept Hope Natural Gas 
decision as a declaration by the U. S. Supreme Court that 


they are their own masters and can establish and follow their 


own rate-base valuation practices. 


the United States seems to be 

undergoing a quiet “back to the 
grass roots” movement, following the 
U. S. Supreme Court decision in the 
Hope Natural Gas case (320 U. S. 591, 
51 P.U.R. (N.S.) 193) decided in 1944. 
This most important decision, which 
has been called pretty nearly every- 
thing from the “Dred Scott decision of 
regulation” to the “Magna Charta of 
the public service commissions,” did 
not have the immediate result hoped 
for by the party which won in that 
particular case. 

The party which won happened to 
be the Federal Power Commission 
(FPC) with some very definite ideas 
about bearing down on utility rates, 
valuation, accounting practices, etc. In 
fact, when some of the FPC staff boys 
get going real good on their views 
concerning “original cost” (a veritable 
obsession with the FPC staff) a care- 
ful student of political economy could 
draw some pretty interesting parallels 
between the application of the FPC 
theory to utility accounting and the 
orthodox Marxian concept of “surplus 
values” (and what should be done with 
them). 

All that to one side, however, it 
was often assumed over at FPC, and 
among other federal regulatory com- 
missions, including the Federal Com- 
munications Commission, that the 
Hope case would spell the doom of the 
old fashioned rate-base valuation prac- 
tice. All the federal commissions are 
pretty well agreed on these ideas, and 
many of their staff members think and 
talk so much alike on this subject that 
one might well think they all attended 
the same indoctrination school, and 
read out of the same book. 

They had it all figured out that they 
were going to displace the valuation en- 
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Reve United of public utilities in 


gineer with an accountant. Bookkeep- 
ing would succeed appraisal. All regu- 
lation would be reduced to a formula 
so stereotyped that by merely pressing 
a few buttons on the calculating ma- 
chine and checking a few controlling 
book entries, any given utility’s rate 
requirement, as of any given day, 
could be cast up while you wait. The 
FPC was all set to head a parade of 
rate reductions all over the land. It 
was presumed in some quarters that 
the 47 state commissions would go 
trouping obediently after the big ban- 
ner of Hope. 


As far as the FPC is concerned, it 
has been marching steadily in the rate 
reduction direction ever since. But it’s 
about time that somebody pointed out 
that there’s not many other parties 
following along. The fact of the 
matter is the state commissions are 
beginning to accept the Hope decision, 
not as any injunction to go following 
along faithfully in the wake of the 
FPC, but as a declaration by the Su- 
preme Court that hereafter they are 
their own masters and can do as they 
please, within very very broad limits. 


And that, in fact, is just about what 
the Supreme Court said in the Hope 
case. Consider the following passage 
from the majority opinion by Mr. 
Justice Douglas: 


“We held in Federal Power Com- 
mission v. Natural Gas Pipeline Co. 
(1942) that the commission was not 
bound to the use of any single for- 
mulae in determining rates. Its rate- 
making function, moreover, involves 
the making of ‘pragmatic adjustments’. 
And when the commission’s order is 
challenged in the courts, the question 
is whether that order ‘viewed in its 
entirety’ meets the requirements of the 
act. Under the statutory standard of 
‘just and reasonable’ it is the result 
reached, not the method employed, 
which is controlling. 
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“It is not theory but the impact of 
the rate order which counts. If the 
total effect of the rate order cannot be 
said to be unjust and unreasonable, 
judicial inquiry under the act is at an 
end. The fact that the method em- 
ployed to reach that result may con- 
tain infirmities is not then important. 
Moreover, the commission’s order does 
not become suspect by reason of the 
fact that it is challenged. It is the 
product of expert judgment which car- 
ries a presumption of validity. And he 
who would upset the rate order under 
the act carries the heavy burden of 
making a convincing showing that it is 
invalid because it is injust and unrea- 
sonable in its consequences.” (Em- 
phasis added.) 


This, mark you, is now the law of 
the land. 

Read into that word “commission” 
not just the Federal Power Commis- 
sion, but any commission, state or fed- 
eral, with jurisdiction to fix utility 
rates, and you will understand just 
how broad is the liberty of regulatory 
action endorsed by this decision. If the 
Supreme Court’s language really 
means what it says, a public service 
commission could even use admittedly 
wrong or irrational methods to arrive 
at its conclusions. If the result squared 
with the broad limitations to be dis- 
cussed later, the screwy methods used 
by the commissioners would be okay 
with the federal courts. 

True, state courts might still want 
to know what kind of monkey business 
was coming off under state utility law, 
but that would be strictly up to the 
local authorities. Washington would 
not interefere, not even if a state 
commission wrote a lot of numbers on 
little slips of paper and let a three- 
year old blindfolded girl pull one out 
of a derby hat in order to arrive at 4 
utility rate base. 


And what are the broad limits within 
which the “end result” of a regulatory 
commission rate order has to fall in 
order to obtain this immunity from 
judicial interference under the Hope 
case? Let us go back to the controlling 
opinion of Mr. Justice Douglas. He 
said on this point: 


“. . the fixing of ‘just and rea- 
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How ELONGATION AT BREAK is retained 
after years of exposure 
to sunlight and weather... 


Percentage of Original Retained 
25% 50% 75% 


[ Cae cote 


NEOPRENE — B retains 09% efter 8 years _ weathering 


( ce 
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Elongation at break is a characteristic 
which is closely observed when testing wire 
and cable jackets by exposure to sunlight 
and weather. Severe losses in this property 
are one sign of approaching disintegration of 
the jacket. The very fact that elongation at 


NEOPRENE JACKET D retains 65% after 13 years of weathering break can be measured for these neoprene 
jackets after years of exposure to sunlight 
and weather is in itself significant. It proves 
that there are no deep cracks in the jackets. 
By contrast, the rubber jacket shown above 
was so badly cracked after a few years ex- 
posure that no elongation tests could be 
made. Such cracks in cable jackets mean the 
easily damaged insulation beneath is exposed 
to sunlight, weather, rain, and ice. 

Look to neoprene for longer life and better 
protection for wire insulation—in jackets 
and sheaths for drop wire, riser cables, power 
cables and many other types of wire and 
cable to be used outdoors. 

Neoprene also gives excellent resistance to 
abrasion and wear, to acid fumes and smoke, 
to ozone and oxidation. Get the maximum 
return for your investment in years to come. 
Specify neoprene jackets and sheaths. 


NEOPRENE JACKET G retains 73% efter 5 years of weathering 


Unretouched photos after 10-year test 














Write for your free subscription to The 
Neoprene Notebook. Packed with information 
about new or unusual neoprene applications = 
—which may give you valuable new ideas. |,Es: 
Back issues on request. Rubber Chemicals Divi- 
sion L-8, E. I. du Pont de Nemours & Co. 
(Inc.), Wilmington 98, Delaware. 


Here’s Why Neoprene 
DOES SO MANY JOBS SO WELL! 


High tensile strength, resilience, low permanent distortion. 

% Tough and durable, resists abrasion and cutting. 

+ Superior resistance to sunlight, aging, ozone, and heat. 

& Resistance to deterioration by olls, solvents, chemicals, acids. 

& Superior air-retention, low permeability to gases and fluids. 

+ Special compositions are flame-retarding, static-conducting, 
flexible at low temperatures. 
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sonable’ rates, involves a balancing of 
the investor and the consumer inter- 
ests. Thus we stated in the Natural 
Gas Pipeline Co. case that ‘regulation 
does not insure that the business shall 
produce net revenues’. But such con- 
sideration aside, the investor interest 


has a legitimate concern with the 
financial integrity of the company 
whose rates are being regulated. From 
the investor or company point of view 
it is important that there be enough 
revenue not only for operating ex- 
penses but also for the capital costs 
of the business. These include service 
on the debt and dividends on the stock. 
By that standard the return to the 
equity owner should be commensurate 
with returns on investments in other 
enterprises having corresponding risks. 
That return, moreover, should be suf- 
ficient to assure confidence in the finan- 
cial integrity of the enterprise, so as to 
maintain its credit and to attract capi- 
tal. The conditions under which more 
or less might be allowed are not im- 
portant here. Nor is it important to 
this case to determine the various per- 
missible ways in which any rate base 
on which the return is computed might 
be arrived at.” 


Soon after the Hope case, the FPC 
began to throw out broad hints to the 
state commissions that it regarded it- 
self, as set up by the Hope case, as the 
leader of regulatory action. In certain 
joint and “cooperative” proceedings 
with state commissions, the FPC un- 
officially let it be known that the state 
boards were supposed to follow the 
leader in the interest of “uniformity” 
and “coordinated action,” ete. When 
the Montana commission, in one of 
these joint proceedings, started to listen 
to some testimony on value, as dis- 
tinguished from strict original cost, the 
FPC staff hit the ceiling. 

When the Arkansas commission 
more recently ordered a utility in that 
state to make certain book entries 
which were at variance with the FPC 
system of accounts, the utility went to 
federal court to find out which regula- 
tory master it was supposed to obey. 
More recently, the Court of Appeals 
for the District of Columbia upheld the 
right of the utility to get such a deci- 
sion. This case is still kicking around 
in court and will probably go to the 
U. S. Supreme Court before it is set- 
tled. When it is settled, it should shed 
more light on whether the federal com- 
missions can crowd state commissions 
right out of the regulatory picture with 
respect to utilities which are subject to 
the jurisdiction of both. 

In any event, a number of state com- 
missions are now quietly going their 
own way. They have perhaps found 
that some of the FPC concepts are only 
too deceptively simple and do not take 
into consideration the requirements of 
local laws and local ‘conditions. Uni- 
formity for the sake of uniformity can 
become a Procrustean bed. (Procrustes, 
it will be recalled, was a fabled char- 
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South Dakota Telephone Asso- 
ciation, Hotel Carpenter, Sioux 
Falls, September 11 and 12. 


Michigan Independent Telephone 
Association, Hotel Olds, Lansing, 
September 18 and 19. 


United States Independent Tele- 
phone Association, Stevens Hotel, 


Chicago, October 14, 15 and 16. 


Independent Pioneer Telephone 
Association banquet and entertain- 
ment (USITA Convention), Octo- 
ber 15, Stevens Hotel, Chicago. 

Virginia Independent Teleph 
Association, John Marshall Hotel, 
Richmond, November 7 and 8. 


North Carolina Independent Tele- 
phone Association, Pine Needles 
Hotel, Southern Pines, November 
11 and 12. 





South Carolina Independent Tele- 





COMING CONVENTIONS 


phone Association (no hotel se- 
lected), November 14 and 15. 


Alabama Independent Telephone 
Association, Jefferson-Davis Hotel, 
Montgomery, November 18 and 19. 


Missouri Telephone Association, 
Hotel Governor, Jefferson City, No- 
vember 18 and 19. 


Georgia Telephone Association, 
Henry Grady Hotel, Atlanta, No- 
vember 21 and 22. 


Florida Telephone Association, 


Marion Hotel, Ocala, November 25 
and 26. 


Nebraska Telephone Association, 
Hotel Lincoln, Lincoln, April 8 and 
9, 1947. 


Illinois Telephone Association, 
Hotel Pere Marquette, Peoria, April 
24 and 25, 1947. 








acter of ancient Greece with such a 
droll sense of humor that he made all 
his guests fit his bed, even if he had to 
stretch the little fellows on a rack or 
cut off the feet of the big chaps.) 


Several weeks ago the Missouri com- 
mission issued a general order on de- 
preciation regarding utilities in that 
state which has the FPC regulatory 
gestapo frigid with indignation. The 
FPC has been promoting the idea that 
depreciation reserve ought to be de- 
ducted from the investment in deter- 
mining the rate base — available for 
return—the result being what is called 
“net investment.” The FCC accounting 
division is rather fond of this idea, 
also, according to reports. But here’s 
what the Missouri Public Service Com- 
mission thinks of this as stated in Re 
General Order No. 38-A, 62 P.U.R. 
(N.S.) 129: 


“It is obvious, however, that if the 
utilities’ allowable return is reduced by 
income on depreciation funds, the util- 
ity rate base upon which the allowable 
return is predicated, should be an un- 
depreciated rate base. This is true for 
the reason that to reduce the allowable 
return by deducting depreciation from 
the rate base and to also reduce it by 
income on the depreciation funds would 
obviously constitute duplication. While, 
in the past this commission has fol- 
lowed the rulings of the courts in fixing 
the rate base for the utilities, which 
required deduction of depreciation from 
the rate base, and under which the in- 
terest or income methods of computing 
depreciation provisions in determina- 
tion of the allowable return could not 
equitably be applied, we interpret the 
recent decisions of the United States 
Supreme Court in the Natural Gas 


Pipeline Co. case and the Hope Nat- 
ural Gas Co. case as no longer requir- 
ing adherence to the former rules.” 


Comes now the Louisiana commission 
with a new angle on the “prudent in- 
vestment theory.” The Louisiana board 
in a recent policy statement indicated 
that it would henceforth regard the 
amount of capital prudently invested in 
utility service as entitled to earn a re- 
turn commensurate with earnings of 
comparable investment elsewhere under 
comparable conditions. 

The idea seems to be that whereas 
the rate base might be kept on a cost 
basis for purposes of accounting con- 
venience, more certainty of determina- 
tion, etc., the rate of return should be 
used as a sort of escape valve to keep 
the utility earnings power from being 
placed at an unfair disadvantage in 
competition with other business for in- 
vestment money and credit. This is an 
interesting doctrine in these days of 
inflation. It could keep many a utility 
from ending up behind the eight ball 
when the rising tide of payrolls and 
other operating expenses collide with 
the rigid ceiling of regulated rates. 
(When better metaphors are mixed, 
Welch will mix them.) 

The commission also said that it 
adopted the “prudent-investment”’ the- 
ory in substitution for the “fair-value” 
idea in the interest of simplifying the 
rate-making policy, thus eliminating 
expensive property appraisals. 

The “prudent-investment” formula is 
based on two concepts: (1) That the 


thing which is required to be protected 
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in order to avoid confiscation under the 
constitution is the money invested in 
the utility property, and not the “ever 
changing and illusory value of the 
property,” and (2) that so long as the 
investor is allowed to earn a rate of 
return which will attract purchasers 
“for his interest and allow him to sell 
and recoup his money, there will not be 
any constitutional confiscation.” 

The “prudent-investment” theory has 
been in existence since 1923 when it 
was advocated by the late U. S. Su- 
preme Court Justice Brandeis in the 
Southwest Bell Telephone Co. decision. 
In addition, many utility men have also 
fought for its adoption, but the coun- 
try’s public service commissions have 
been slow in adopting it, preferring, 
presumably, to decide each case on 
the “fair-value” or original-cost-less- 
straight-line depreciation policy. In 
1944, its validity was left up to each 
state commission when the United 
States Supreme Court, in the Hope 
Natural Gas Co. case, “laid the ghost 
of Smith v. Ames’”—that is, the fair- 
value theory —‘“and left regulatory 
commissions free to build the rate reg- 
ulation process on “prudent invest- 
ment,” according to Nat B. Knight Jr., 
chairman of the Louisiana Public Serv- 
ice Commission. 

It is expected that the Louisiana 
commission’s policy will result in some 
rate reductions, but on a basis that is 
reasonably fair to the companies there. 
Furthermore, utility men view as a step 
in the direction of “more equitable 
treatment” the Louisiana’s commission’s 
statement that it will examine periodi- 
cally the annual depreciation charge 
and the size of the depreciation reserve 
of the utility companies under its juris- 
diction “based on consideration of all 
the factors involved.” Such a statement 
was considered indicative of the possi- 
bility of adjustments in favor of the 
companies in times when the value of 
the dollar is increased. 












**Oh, a skeptic, eh?’’ 
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The catch in the Louisiana idea is 
that in figuring out how much revenue 
will attract current capital, the board 
automatically tends to adopt current 
market judgment as to the value of 
money in terms of commodities and 
consequent investment risk. Is there 
really so much practical difference be- 
tween the old idea of determining what 
is the current value of property as 
distinguished from the original invest- 


ment therein, and the new idea of de- 
termining the current investment value 
of an original stake in property? Isn’t 
it like comparing the old-time nickel 
cigar which costs a dime today with 
the dime of today which only has as 
much purchasing power as the nickel 
used to have? The answer seems to be 
“What Price Hope” or here’s where I 


came in. 





“WALK—DON'T TELEPHONE IN TOKYO!" 


You get a daily telephone book with the morning paper in Tokyo these days and a good motto 


is “Walk, don’t telephone.” 


The system is so fouled up that the Army each morning issues a mimeographed list of its 
numbers with the warning that the list probably won’t stand up by noon. 


For the first time the Americans have taken over a city with an intact telephone system, but it 
is so rundown that the Army laid its own network over the city, tying the two systems together 


with bilingual Rube Goldberg exchanges. 
Tokyo’s system is 100 per cent dial but the fun starts when a Japanese operator cuts in and 


starts giving you the “moshi, moshi, 
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two-thirds of all Japanese telephone conversations. 


treatment which means “hello, hello,” and constitutes 


It’s a big help if you know Japanese numbers one through zero so you can get an extension 
when you reach your destination, but woe betide he who utters one word of English. With the 
speed of light he is shunted onto a circuit siding where someone says he understands “English, 
please,” and the whole affair becomes a shambles. 

It’s like meeting old friends when you work through the Signal Corps’ exchanges, which have 
kept their names right through the Pacific war but until now have been on the restricted list. 

The oldest ones are Jockey for headquarters; Corregidor for General MacArthur’s quarters 
and Bataan for headquarters of high staff members. 
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assistant to the general plant super- 
intendent of the Lincoln (Neb.) 
Telephone & Telegraph Co., he com- 
ments on the quiz question, “How to 
keep wasps out of cable terminals,” 
which appeared on this page in the 
July 13 issue. Mr. Barney states in 
part as follows: 


* A LETTER from G. P. Barney, 


“While reading this answer, it oc- 
curred to me that the famous DDT 
chemical, used to get rid of most in- 
sects and pests, might be effective for 
this purpose. Perhaps some of your 
readers have tried this. Anyway, it is 
an idea and one that would not cost 
much to try.” 


This is a good idea and if any of our 
readers have performed any experi- 
ments in this connection, we should be 
pleased to learn the results. 


* * * 


The use of telephone key sets to pro- 
vide special features in connection 
with the conventional telephone set 
definitely is on the increase. In gen- 
eral, this unquestionably is a good idea, 
but we often wonder if this practice 
occasionally is not overdone. In one 
case, a subscriber of our acquaintance 
had been paying rental on a holding 
key for over a year and did not know 
how to use it. In another case, two 
clerks were seated close enough to 
shake hands with each other, but had 
key sets so they could buzz each other 
and talk over a trunk. This “buzz me 
Miss Blue” system definitely is a 
waste of money and facilities which 
certainly could be used to better ad- 
vantage in providing essential service. 


* eS * 


The old time cable splicer could take 
a couple of dry cells and a headset and 
accomplish wonders in testing pairs 
and locating trouble. More adequate 
testing equipment is available today 
and if properly used will prove a good 
investment for any telephone company. 
It is surprising, however, that some 
troublemen in their rush often will neg- 
lect to make proper tests and analysis 
of a case of trouble before starting to 
locate and clear it. This procedure 
should not be’ approved since few men 
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are able to locate trouble by instinct 
and no one has ever been able to find 
a substitute for adequate testing equip- 
ment. 


* * 


Twindo, the new double-glazed win- 
dow unit, which has an air space her- 
metically sealed to effect thermal and 
dust installation and prevent condensa- 
tion, should make a hit in the telephone 
field for it appears to be ideally suited 
for use in exchange buildings. 

Hollow aluminum tubing separates 
the glass plates and holds them in posi- 
tion, while a stainless’ steel channel 
incloses the edges of glass and tubing 
for maximum protection during instal- 
lation and use. Two or more plates of 
glass enclosing one-quarter or one-half 
inch air spaces are declared virtually 
to prevent condensation, thus permit- 
ting use of larger windows, and reduc- 
ing heating and air conditioning costs. 


* * 


Transpositions properly located are 
essential to good rural line systems. 
The particular system to be used will 
depend to a great extent on the nature 
of local conditions in your locality. The 
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length of lines, power parallels, etc., 
will enter into this study. The accom- 
panying photograph shows a transposi- 
tion pole in a rural line. 


* * * 


Telephony plays a most important 
part in modern railroad operation. It 
is noted that weatherproof telephones 
are located at regular intervals along 
some trunk railroads. All switchpoints 
have a telephone nearby so that if a 
train gets into difficulty the dispatcher 
can be called without delay. We doubt 
that this pleases the old brass pounders 
who always argued that telegraph was 
the only way to run a railroad. These 
old boys always claimed that the tele- 
phone was unsuited to railroad use 
because it was impossible to preserve a 
record of the instructions given as in 
the case of telegraph. At that time, 
they did not dream that voice record- 
ing would be developed to meet this 
requirement. 


* * 


A soldier returning to New York 
from overseas unexpectedly during the 
war wanted to advise his mother who 
lived in the Middle West of his coming 
so that she would be spared the shock 
of surprise. He considered various 
means, but finally decided to call her 
telephone “collect.” He reports that 
the result was satisfactory, but that 
he had to do most of the talking as his 
mother was too overcome with emotion 
to speak. 


Less than 30 years ago, the writer 
worked for a telephone company and 
helped remove several hundred prac- 
tically new, but considered non-stand- 
ard telephones because they were of 4 
manufacture other than the one favored 
by that particular telephone company. 

A few months later, after having 
been transferred to another exchange 
operated by this same company, there 
was found a quantity of non-standard 
telephones of another manufacture. 
These instruments were so old that 
they were extremely difficult to main- 
tain and furnished an inferior grade 
of service. A request was made to the 
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home office to transfer a quantity of 
the non-standard, but practically new 
tele; hones, from the first exchange to 
reduce the maintenance and improve 
service at the second. Advice came 
back to the effect that the telephones 
requested were non-standard and had 
been destroyed. This same company 
at the present time is installing all the 





Q. Is it considered desirable to build 
a station protector cabinet on the out- 


side of a house when it is being con- 
structed ? 

A. The practice of installing a 
weatherproof cabinet on the outside 
wall of a residence with a metal conduit 
extending into the basement sometimes 
is followed at the request of the owner. 
In this case, it is the usual practice for 
the property owner to pay for the cost 
of the installation. The use of an out- 
side cabinet usually is not considered 
necessary, however, as either an out- 
door type station protector can be used 
or the inside type mounted near the 
ceiling in the basement. 


Q. What method is recommended 
for installing a pulling line in vacant 
underground ducts so that new cables 
can be installed? 

A. Duct rods generally are used for 
this purpose. These rods have shafts 
of straight grained hickory and are 
tapered to eliminate drag. The metal 
couplings on the ends of the wood 
shafts are designed to prevent separa- 
tion until one rod is moved 35 degrees 
or more from the horizontal position. 
Duct rods can be procured from your 
telephone supply house in three or 
four-foot lengths. The longer size is 
more convenient if your manholes are 
of sufficient size to permit their use. 


Q. Is there any tool available which 
can be used safely to lift a heavy man- 
hole cover? 

A. The best tool we know of which 
can be used for this purpose is a man- 
hole cover hook which can be procured 
at low cost from any telephone supply 
house. This tool is designed to raise 
a heavy manhole cover easily by pry- 
ing the wedge point end of the hook 
under the groove provided in the cover 
for this purpose. The handle on the 
other end makes lifting easy and safe. 
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telephones it can obtain regardless of 
their manufacture and are mighty glad 
to get them. 

Standardization in the telephone in- 
dustry, we admit, is a grand thing. It 
should never, however, be carried to 
extremes or to the point where it 
creates excessive costs or maintenance 
problems. 


When makeshift tools such as screw- 
drivers and pliers are used for lifting 
manhole covers, fingers are in jeop- 
ardy. 

eee 


Q. What is the baseboard raceway 
for telephone wiring and how is it used 
in an office building? 

A. Both wood and metal base race- 
ways are available which provide a 
space behind them for the wire run. 
The face of the metal base raceway is 
removable to expose the wire run while 
in the wooden variety the wire is 
dropped in a slot. The conduit from the 
floor terminal connects to an outlet box 
located behind the base board. 

The base raceway is designed pri- 
marily for use in small floor areas 
where it is probable that desks will be 
located near the wall. Ordinarily, it 
would prove desirable to replace the 
regular baseboards in an existing build- 
ing with this raceway type. In a case 
of this nature, it would, in the average 
case, prove more desirable to install 
metal moulding. 
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Q. Is there any objection to the 
practice of concealing inside house wire 
by fishing it through behind plastered 
walls? 

A. This is standard practice with 
many companies and we know of no 
objection to its use except perhaps the 
high cost of installation. Conduit should 
be provided in new dwellings, but con- 
cealing wire in the manner indicated 
usually is satisfactory for older build- 
ings. The station protector should be 
installed in the usual manner and in 
an accessible location. 


Q. We plan to use 16-ft. poles set 
three feet in the ground to carry two 
metallic circuits on a rural line. Is this 
considered adequate or should we buy 
say 20-ft. poles? 

A. The 16-ft. poles should prove 
adequate if they provide proper ground 
clearance, although we would recom- 
mend setting them 3% ft. in average 
soil conditions. You will, however, be 
required to use higher poles, probably 
25-ft., over road crossings, gates, etc. 


Q. Is it considered necessary to use 
distilled water to replace evaporation in 
storage batteries or is it safe to use 
fresh spring water? 

A. Distilled water is inexpensive 
and very little is required to replace 
evaporation in the modern sealed type 
storage battery. Spring water, though 
fresh, may contain harmful chemicals 
which would reduce the efficiency of the 
storage battery and perhaps cause per- 
manent harm. Other than pure dis- 
tilled water never should be used unless 
it has been tested and approved by the 
manufacturer of the storage battery. 





The above photographs were sent to TELEPHONY by George ©. Tapper, Signal Corps Engineer, 


now on duty in Tokyo, Japan. LEFT PHOTO: Section of the Tokyo toll office. A conveyor belt along 

the top of the switchboard carries tickets to messengers on the left. There are 50 recording 

positions and 375 line positions in this office. Note the charcoal brazier used for heating the office. 

RIGHT PHOTO: Section of the repeater station test board. Note monitoring loud speakers in upper 

right. When several speakers are going at one time they cause a terrific din. These loud speakers 
are also used for calling in and asking for tests. 
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HE IMPORTANCE of the night 

operator’s responsibility in the cen- 

tral office cannot be over-estimated. 
In the small office, keeping her lonely 
vigil, she must be alert to sense any 
unusual condition indicating something 
is amiss affecting the life or safety of 
the people in her community. While 
they are enjoying peaceful slumber, 
she is at her post of duty, ready to 
warn them of any impending disaster. 


A short time ago we were shocked 
and grieved to learn of the tragic death 
of Julia Berry, courageous and faith- 
ful La Salle Hotel (Chicago) night 
operator, who gave her life so that 
others might be saved. True to the long 
established tradition in the telephone 
industry, she remained at her post of 
duty as long as there was work to be 
done—emergency calls to be handled. 
Deaf to pleas to desert her switchboard 
and escape from impending disaster, 
she remained at her post, calling room 
after room, spreading the alarm until 
she lost consciousness. 


Words are inadequate to describe 
such heroic deeds—such unselfish devo- 
tion. Herb Graffis’ column in the Chi- 
cago Times paid glowing tribute to 
Julia Berry. He wrote: 


“There’s a fine rich saga of heroism 
in the tales of the sea captains who 
went down with their ships. Typical of 
it is the poem about Jim Bludsoe, who 
perished in the flames of his steamboat, 
but only after he’d got ‘the last galoot 
ashore.’ 

“Yet year after year we read of 
telephone operators sticking to their 
boards in disaster, making possible the 
escape of others, until it’s too late for 
them to save themselves. Still there’s 
been no tradition grown up about the 
bravery of these women. And why not? 

“Firemen haul out another blanket- 
covered body on a stretcher. There are 
a few pieces in the papers. Then silent 
little groups gather round fresh pits in 
the cold ground. 

“Then again life goes on, with the 
girls, sitting at the switchboards, be- 
ing faithful and cheerful to the im- 
patient, the grouchy and the surly 
voices. 

“Then again, women sit at those 
boards through the long watches of the 
night, with their fingers weaving the 
web of destiny and never knowing 
when the fate of hundreds will depend 
on them. 
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“No telling how much heavier the 
toll of the LaSalle Hotel fire would 
have been if Julia Berry hadn’t stayed 
at her post until too late. Too late for 
her, but not for many she warned. 

“Women don’t go to those night jobs 
like Julia’s for fun or excitement. 
Julia’s fatherless son is 16; an age he 
could proudly take Mom out to places 
where they could laugh together and 
enjoy simple pleasures—and they are 
very simple on what a woman has left 
over after trying to put a boy through 
school on a telephone operator’s pay, 
and on what the boy can pick up at 
jobs after school. 

“Julia Berry gave to her job more 
than money could ever buy. She gave 





Lines on Getting Ahead 
In the World 


Whenever Richard Corey used the 
phone, 

We other salesmen grinned be- 
hind his back. 

He always tried to be so darn 
polite, 

A quality that we were proud to 
lack. 
But Corey —why he’d use the 
honeyed phrase, 
“Thank you,” 
any woman might. 
We frankly thought 


lots of time, 


Say “Please,” as 


he wasted 


And wondered sometimes if he 


were quite bright. 


And on we worked, and for some 
reason strange, 

We never seemed to make a lot 
of dough. 

But Corey stayed polite and got 
the breaks, 

I never saw a man promoted so. 


When Old Man Jones retired to 
nurse his gout 

(The thing’s exactly like an Alger 
story!) 

Who did that dopey Board pick 
out for Prez— 

None the 


other than courteous 


Mr. Corey! 
—Carl H. Claudy, Jr. 
in Busy Lines. 











life to people who’ll forget the name of 
Julia Berry by next week. She did her 
work in the pattern of Jesus and you 
can’t ask for more at any price. 

“‘And she so loved the world, too. A 
grand kid was the center of her world. 
And don’t think for a second Julia 
Berry didn’t think of her son as the 
smoke and flames were closing in on 
her. Mothers die that way. That’s a 
heritage of courage they leave to the 
world.” 


Well said, Mr. Graffis. There is little 
we can add except —a tradition has 
been established, at least in our indus- 
try, about the bravery of our employes 
in times of disaster, their loyalty an4 
devotion to duty, their disregard of 
personal safety in emergencies. 

Julia Berry is not the first telephone 
operator to make the supreme sacrifice. 
Others have preceded her and, as long 
as the “Spirit of Service” 
others may follow. 


prevails, 


Questions from Illinois Operators 

(1) On aeall originating at a coin 
station in a tributary office, toll center 
tells tributary to collect 
amount. Toll center calls back later 
and says charge should have been a 
dollar more. How should tributary op- 
erator proceed? 

(2) Is a call to a distant operator 
considered person-to-person ? 

(83) Should the time of 
stamped on WH report tickets? 


specified 


day be: 


(4) When an operator asks to hold 
a circuit for a “BY” number and she 
does not stay on the line, is it our duty 
to call her back? 

(5) On a messenger 
pay-station, should the amount of tax 
collected from the customer be 
upon the amount of the 
charge plus the report charge? 


eall from a 


based 


messenger 


Answers to these traffic questions ar 
presented on page 36. 


Vv 


United Transfers Manager 

Max SHENEMAN, 
United Telephone Co. at King City, 
Mo., has been transferred to Weston, 
Mo. Kenneth Onweiler, of Butler, Mo., 
has succeeded Mr. Sheneman at King 
City. 


manager of the 
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RADIO-TELEPHONE SERVICE 


CUT OVER IN COLORADO 


URAL radio-telephone service be- 
a came a reality August 20 for eight 
families in Eastern Colorado when 
their telephones were connected through 
the Cheyenne Wells switchboard of 
the Mountain States Telephone & Tele- 
graph Co., thereby making it possible 
for them to reach any other telephone 
in the Bell System. 

This is the first use of rural radio- 
telephone service in the United States 
and it is being provided initially on an 
experimental basis only, but under reg- 
ular commercial conditions. 

Authorization to establish the neces- 
sary radio facilities at Cheyenne Wells 
and at the ranches involved in the test 
was granted by the Federal Communi- 
cations Commission to the Mountain 
States company earlier this year. The 
equipment was developed by the Bell 
Telephone Laboratories and representa- 
tives from the laboratories have worked 
closely with Mountain States company 
engineers for several weeks at Chey- 
enne Wells. 

Radio is one of several new methods 
and devices with which the Bell Sys- 
tem is experimenting in its program to 
extend telephone service to another mil- 
lion rural homes within the next few 
years. The development may be of sig- 
nificance to telephone companies who 
desire to serve families which live in 
remote and _ sparsely-settled areas 
where conditions are suitable for this 
type of service. 

Cheyenne Wells, center of the area 
selected for the experiment, is in East- 
ern Colorado, near the Kansas border. 
The eight ranch families participating 
in the trial live in widely-separated 
locations 11 to 21 miles from the town 
and are not reached by either telephone 
or power lines. The power needed to 
operate the subscribers’ radio equip- 
ment is obtained from their home elec- 
tric plants. 

Four of the ranches are being con- 
nected by direct radio links to the 
telephone central office in Cheyenne 
Wells. The other four are reached by 
comparatively short wire lines extend- 
ing from one of the nearby ranches 
having radio-telephone equipment, 
through which they are connected with 
the central office. By means of this 
radio and wire combination the tele- 
phones at the ranches are joined to 
form an eight-station “party-line” ter- 
minating at the Cheyenne Wells switch- 
board in much the same manner as con- 
ventional rural lines. 
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Radio-telephone equipment at each of 
the four ranches includes a receiver, a 
transmitter, a telephone and two an- 
tennas. The transmitter, having power 
of about 10 watts, and the receiver are 
enclosed in a steel cabinet which can 
be located out of sight, with only the 
telephone instrument in view. The an- 
tennas are mounted on a pole at each 
of the ranch buildings. 


At the central office in Cheyenne 
Wells are transmitter and _ receiver 
equipment and apparatus required to 
connect it into the regular telephone 
system. The equipment operates on 
frequencies between 44 and 50 mega- 
cycles. 

To make a call, a subscriber moves 
a switch-key on his telephone, causing 
a radio signal to be transmitted to the 
operator. In all other respects the sub- 
scriber uses the service in the normal 
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manner. The operator handles the call 
substantially the same as she does any 
other. 


Rates for the radio-telephone service 
are the same as those charged for local 
and long distance wire service by the 
Mountain States Telephone & Tele- 
graph Co. 

In order to gain experience without 
delay, the trial is being conducted with 
modified apparatus originally designed 
for other purposes. It is expected that 
the operating experience gained in 
Colorado will aid the Bell Telephone 
Laboratories in developing a standard 
rural radio-telephone system especially 
designed to meet the requirements of 
this type of service. 


Vv 
To Erect New Building 


Mrs. Ethel Bauman, owner and op- 
erator of the Linn County Telephone 
Co., announced recently that the com- 
pany plans an immediate start on con- 
struction of a new $24,000 reinforced 
concrete central office in Lebanon, Ore. 


Her announcement followed approval 
of the building project by the Civilian 
Production Administration. 





—_ im, 


A. Telephone central office in the town of Cheyenne Wells, Colo. 


B, C, D, E. Ranches on the party line whose only connections to the central office are by means 


of two-way radio. 


F, G, H, J. Ranches which are connected to the radio at ranch ‘'E’’ by means of a wire line and 
thence by radio to the central office at Cheyenne Wells. 


The system shown here constitutes a single rural party line on which are bridged the eight parties 

shown above. This is a true party line in most respects. The operator calls the desired party by 

ringing their code such as two long rings, or two short rings, or a long and a short ring, etc. 

Parties may ‘‘listen in"' to conversations on the line. One party on the line may call another 

through the central office. All ringing must be done by the telephone operator as the telephones 
will not be equipped with magnetos. 
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Radio-paging Service Would 


Keep Telephone at Elbow 

A “radio-paging” service that will 
keep a subscriber always within ear- 
shot of his telephone has been approved 
by the Federal Communications Com- 
mission on an experimental basis, it is 
reported. 

Sherman Amsden, managing director 
of the Telephone Answering Service, 
New York City, said the FCC had 
approved erection of a high-frequency 
transmitter to introduce the service. 


“Radio-paging” is done by means of 
a small receiver about the size of a 
package of cigarettes. The subscriber 
carries this with him. 

When he is at a ball game, or thea- 
ter, or even walking down the street, 
all he has to do to keep in touch with 
home or office is put the tiny speaker 
or the radio set to his ear. 


If he is being paged he will hear his 
code number over the speaker. He can 
pick up the call by calling Telephone 
Answering Service from the nearest 
telephone booth. 


As soon as he has answered the call, 
the broadcast of his code number will 
cease. 


Vv 


Need for Airport Telephone 
Improvements Cited 
Communications must keep pace with 
air transport expansion, and flying, 
both commercial and public, it was 
agreed August 13 at an informal hear- 
ing before examiners of the Ohio Pub- 
lie Utilities Commission in Columbus. 


Complaints of inadequate telephone 
service between Toledo and the airport, 
made before W. R. Dwyer, telephone 
engineer, and Merton Weltner, service 
and rate division inspector of the com- 
mission, were against facilities of the 
Le Moyne (Ohio) Telephone Co. 


Guy Bretlinger of the LeMoyne Tele- 
phone Co., promised to have a letter in 
the hands of all parties concerned out- 
lining improvements the company pro- 
poses to correct bottlenecks and give 
adequate service. 


LeMoyne company officials said the 
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firm has four one-way cables into 
Toledo from Moline, and four one-way 
cables from Toledo to Moline. Re- 
cently two two-way cables were in- 
stalled. There are 16 trunk lines from 
Moline to the airport. 


The company proposes to put in five 
additional two-way cables at Moline 
and 15 talking links to the airport. It 
was suggested, also, that more than 
one public pay-station be installed and 
that the present five-minute automatic 
cutoff on calls be eliminated. 


Vv 


ICC Adopts New Order 
For Rate Changes 

The Illinois Commerce Commission 
has adopted General Order 157, as the 
rules governing the giving notice to 
the commission and to the public, by 
publication or otherwise, of establish- 
ment and changing of any rate or 
other charge or classification for serv- 
ice furnished by telephone and other 
utilities; also included are the rules, 
regulations and practices relating to, 
or affecting any such rates, charges or 
classifications. Copies of this order 
were mailed by the commission to all 
public utilities. 


The public notice required, where 
any proposed change other than a gen- 
eral rate increase in a schedule filed, 
may be secured from the Illinois Tele- 
phone Association upon request. 


The commission further ordered that 
General Order 48 and General Order 
101 be rescinded, cancelled and an- 
nulled. 


Vv 


Evidence Obtained by Tapped 
Wires Valid in New York 


Evidence obtained by wire tapping 
is admissible in state court proceedings 
where such tapping has been conducted 
in accordance with statutory provisions 
authorized by the state constitution, 
the New York Court of Appeals held 
July 23. 

The decision which involved the case 
of Harlem Cash Checking Corp. v. 
Bell, reversed an earlier decision of the 


Appellate Division of the 


Court. 


Supreme 


In rendering its decision, the court 
made the following statement: 


“We are not persuaded that we are 
constrained by the decision in Weiss v. 
United States to condemn as illegal 
the disclosure and divulgence, by use 
in evidence, of the intercepted mes- 
sages which were recorded by tapping 
wires in accordance with the statutes 
of the state as expressly authorized 
by the constitution of the state. That 
case dealt with intercepted telephone 
messages procured without a _ court 
order and in violation of the laws of 
this state by a police officer acting 
under instructions of a _ post-office 
inspector, and the sole question de- 
cided was ‘whether the (federal) trial 
court properly received in evidence in- 
tercepted telephone communications’. 

“While there are expressions in the 
opinion of the court which seem to go 
so far as to interpret the federal stat- 
ute as a substantive law forbidding all 
disclosure or divulgence, the decisions 
was concerned only with the propriety 
of the receipt of such intercepted mes- 
sages in evidence on the trial of a 
criminal case in a federal court. The 
state of New York having provided, 
by constitution and statute, certain 
specific methods by which it may ex- 
ercise its fundamental power of gath- 
ering evidence of criminality and of 
prosecuting crime, it surely is not to 
be assumed that Congress intended to 
circumscribe that power unless it un- 
equivocally indicated such an intent. 
A federal statute, it is recognized, 
must be presumed to be limited in 
effect to the federal jurisdiction and 
not to supersede a state’s exercise of 
its police power unless there be a clear 
manifestation to the contrary.” 


Vv 
Bassett-Springview Co., Neb., 
Sold to Emory Hunt 


J. W. Richmond, a veteran operator 
in the Nebraska telephone field, has 
sold the Bassett-Springview Telephone 
Co., Bassett, to Emory Hunt of Blair, 
Neb., with possession passing October 1. 


Mr. Hunt is a son of E. C. Hunt, 
who owns some 40 telephone exchanges 
in northeastern Nebraska, and has 
been connected with the Blair exchange 
for some years. He plans to make 
extensive improvements in this new 
property. 


Mr. Richmond formerly operated an 
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exchange at Wisner, and after he sold 
out there, purchased the Bassett prop- 
erty six years ago. He was active for 
many years in telephone association 
work in that state until ill health and 
advancing age forced his retirement. 
He and Mrs. Richmond will remove to 
Virginia, to join a daughter. 


Vv 


James Thompson, Southwestern 
Bell Ask Exchange Transfer 

The Southwestern Bell Telephone 
Co. has joined with James Thompson 
in a petition to the Oklahoma Corpo- 
ration Commission (TELEPHONY, June 
22, page 32.) for exchange of the fol- 
lowing properties: 

Telephone exchanges at Owasso and 
Sperry, now owned by Mr. Thompson, 
would be transferred to the South- 
western Bell Telephone Co. Exchanges 
at Checotah and Boynton, now owned 
by the Bell would be transferred to 
Mr. Thompson, the latter to pay a cash 
difference to the Bell of $7,500. 

The Owasso and Sperry exchanges 
are in the immediate vicinity of Tulsa 
and could conveniently be tied into the 
Tulsa service area. Hearing on the 
petition is set for September 3. 


Vv 


Wisconsin Bell To Operate 
First Highway Mobile System 

A license to operate the first two- 
way highway mobile radio-telephone 
system in the world in Green Bay, 
Wis., and vicinity has been granted to 
the Wisconsin Telephone Co. by the 
Federal Communications Commission, 
according to the company. In about a 
week service will be provided initially 
on an experimental basis under regu- 
lar commercial conditions. 

Highway mobile _ radio-telephone 
service at Green Bay makes possible 
the furnishing of two-way voice com- 
munication between any telephone con- 
nected to the general wire network of 
the Green Bay exchange of the Wiscon- 
sin Telephone Co. and suitably equipped 
vehicles traveling along country high- 
ways or city streets within range of 
the transmitter. The Green Bay instal- 
lation is the first link in the chain of 
highway radio-telephone systems 
planned by the Bell System to make 
vehicular telephone communication ul- 
timately available in important cities 
and on major highways over a large 
portion of the nation. 

The Wisconsin Telephone Co. started 
installation of radio-telephone facili- 
ties, including its transmitter near 
DePere, Wis., last year. After exten- 
sive experimentation last spring, prep- 
arations were made to offer the service 
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commercizlly to all who have need for 
it. First commercial user of the service 
in the Green Bay area will be the Wis- 
consin Public Service Corp. The Wis- 
consin Telephone Co. will itself use 
the service and has equipped several 
of its vehicles for radio-telephone op- 
eration. 

Highway mobile radio-telephone 
service is designed to provide service 
to vehicles traveling over extended 
areas. It therefore differs from, but 
supplements, urban mobile radio-tele- 
phone service such as that introduced 
at St. Louis, Mo., recently. As its name 
implies, the urban system is designed 
to furnish mobile service primarily in 
a metropolitan area. Urban mobile 
radio-telephone service is expected to 
be made available in the Milwaukee 
metropolitan area late this year, the 
Wisconsin company states. 


Vv 


Frontier, Neb., Company 
Increases Rates at Chester 

The Nebraska State Railway Com- 
mission has approved the application 


of the Frontier Telephone Co. for 
authority to increase rates at its 
Chester exchange. Under the new 


schedule, business rates are increased 
from $2.25 to $3.25; individual resi- 
dence from $1.50 to $2.25; party line 
residence from $1.50 to $1.75; 10-party 
farm business from $1.50 to $2.50; 10- 
party farm residence from $1.50 to 
$2.00. All of these are for metallic 
service. Farm 10-party grounded rates 
were increased from $1.50 to $1.75. 
Rates are effective Steptember 1. 

The Frontier company has_head- 
quarters at Crete. Its president is 
B. G. Miller, head of the Crete Tele- 
phone Co., and one of four stockhold- 
ers. Exchanges are also operated at 
Hubbell and Reynolds. 
schedule had the approval of the 
Chester Chamber of Commerce, and 
no one appeared in opposition. Service 
is given from magneto switchboards, 
with a total of 239 


The proposed 


subscribers at 


Chester, 73 at Hubbell and 70 at 
Reynolds. 
The Chester exchange was pur- 


chased in 1938 for $6,600, at a time 
when the plant investment carried on 
the books was $22,551. The property 
was badly run down and the new 
owners had to make extensive repairs. 
The commission readjusted accounts to 
show a total net investment of $13,744, 
and the new schedule of rates will give 
a return of 5.4 per cent on that 
amount. Revenues of the exchange for 
1945 were $5,407 and expenses, includ- 
ing taxes, were $4,759. Under the new 
setup revenues will be increased to 
$6,530, and expenses due to wage in- 


creases and added material costs, in- 
cluding taxes, are estimated at $5,808, 
leaving a return of $741.72. 

As of December 31, 1945, the com- 
pany as a whole had a total net invest- 
ment of $36,130, upon which it had a 
return of but $137.12. Revenues were 
$8,931, and expenses $8,794. The com- 
mission readjusted the net investment 
at $31,929, and estimates revenues for 
the year at $10,033 and expenses, in- 
cluding taxes and deductions, at $9,419, 
leaving a return of $613.80, or 1.92 
per cent on the net investment. 


Vv 


Idaho Commission Schedules 
Interstate's Rate Hearing 

Idaho’s Public Utilities Commission 
has scheduled October 3 and 4 as the 
dates for a hearing in Coeur d’Alene 
on proposed rate increases asked by the 
Interstate Telephone Co. 

Idaho territory affected includes 
Latah, Clearwater, Benewah, Shoshone, 
Kootenai, Bonner and Boundary coun- 
ties. (TELEPHONY, August 10, page 27.) 

The commission said the proposed 
higher rates are calculated to increase 
the company’s revenue by approxi- 
mately $175,000 a year, 40 per cent of 
which would accrue to Idaho users of 
their service. 

The company claims that proposed 
increases in wages and salaries and 
increased cost of and additional 
employes, all necessary to bring the 
company’s service to higher standards, 
will increase operating costs by ap- 
proximately $450,000 a year. 


new 


Vv 


Defends Telephone Removal 
Threat at R&H Hearing 

The Illinois Bell Telephone Co on 
August 24 defended its action in 
threatening to discontinue service on 
10 telephone lines to the R&H Pub- 
lishing Co., Chicago, which distributes 
racing information (TELEPHONY, Au- 
gust 3, page 32). 

The telephone company told Illinois 
Commerce Commission Examiner 
James R. Clark it acted on recommen- 
dations by Police Commissioner John 
C. Prendergast. 


The commission is expected to rule 


on the telephone company’s action 
early in September. 
Vv 


Asks Service Investigation 

The Stephens Petroleum Co., has 
filed an application with the Oklahoma 
Corporation Commission for an inves- 
tigation of the service now being fur- 
nished by C. L. Moore of the Cyril 
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(Okla.) Telephone Co., at Cyril and 
asking that the Stephens company 
service be connected to the Anadarko 
exchange of the Southwestern Bell 
Telephone Co. Date of hearing has 
not been set. 


Vv 


Sunland-Tujunga Company Plans 
Big Expansion Program 

On July 30 the California Railroad 
Commission made its decision authoriz- 
ing Sunland-Tujunga Telephone Co., 
Tujunga, Calif., to issue $150,000 of 
capital stock to pay for the early 
phases of the company’s expansion 
program. This program will require 
investment in new plant totalling close 
to $600,000 during the next 2% to 
three years. 


Immediate costs covered by the 
stock issue include: New station instal- 
lations, $20,000; manual switchboard 
additions, $10,000; additions and fur- 
nishings for present office, $6,500; 
additions to toll cable plant, $27,150; 
additions to exchange cable and wire 
plant and pole lines, $72,770, and new 
vehicles and work equipment, $5,100. 

Other major steps in the company’s 
program include the building in 1947 
of a complete new headquarters and 
central office building on a site ac- 
quired in April of this year. Ware- 
house, garage and outside storage fa- 
cilities are also being constructed on 
the new site. 

In the fall of 1948 the exchange is 
to be converted to dial with full auto- 
matic toll ticketing features to handle 
Los Angeles metropolitan area traffic. 


Sunland exchange lies within the 
city boundaries of Los Angeles and will 
serve about 3,500 primary stations at 
the time of cutover to dial service. It 
is believed to be the first Independent 
telephone company in the United States 
to order automatic toll ticketing 
equipment for installation and service 
on a regular commercial basis. One 
office serves the company’s entire ter- 
ritory which is a scenic resort and 
residential community lying in the San 
Gabriel and Verdugo Mountains 15 
miles north of Los Angeles civie cen- 
ter. 


Because of the area’s phenomenal 
growth plant expansion has_ been 
scheduled on a wholesale basis. Some 


125,000 ft. of new cable plant is cur- 
rently under construction. The com- 
pany is using crews and equipment of 
Gustav Hirsch Organization and 
Southern California Telephone Co. to 
augment its own forces in restoring 
normal plant margins. Over $75,000 of 
additions and betterments were made 
during the first seven months of this 
year. 
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Four Minnesota 
Independents Sold 

Sale of four Minnesota Independents, 
three of them to the Minnesota Tele- 
phone Co., Minneapolis, was authorized 
August 21 by the Minnesota Railroad 
& Warehouse Commission. 

The Minnesota Telephone Co. had 
asked approval for its purchase of the 
Hollandale (Minn.) Telephone Co., 
Freeborn County; Intercounty Tele- 
phone Co., operating in the villages of 
Blooming Prairie, Ellendale and Hay- 
field, Steele and Dodge counties, and 
the Kenyon (Minn.) Telephone Co. All 
these properties will be operated under 
the name of the Minnesota Telephone 
Co. 


Joint application for sale of the 
Eastern-Irving Telephone Co., in Union 
Grove and Irving townships, Meeker 
and Kandiyohi counties, to the Tri- 
County Telephone Association, to be 
operated under the latter name, also 
was approved. 

No approval of increase or change in 
rates or service in the above territories 
was given by the commission. 


Vv 


Higher Rates for Curtis & 
Southwestern Co., Neb. 

The Curtis & Southwestern Tele- 
phone Co., which serves farm lines 
from a switchboard operated by the 
Curtis Telephone Co., has been granted 
authority by the Nebraska State Rail- 
way Commission to increase rates from 
$1.25 a month net to $2.25. Stock is 
owned by 12 farmers who rent service 
to 31 others, all receiving local and toll 
service from the Curtis company, partly 
owned by the Curtis & Southwestern 
company. 

Last year’s operations resulted in a 
loss of $95, but under the new schedule, 
which becomes effective September 1, a 
profit of $62 is estimated, based on ex- 
pected revenues of $1,189. 


Vv 


California Company Issues 
New Stock; Plans Conversion 
The Dos Palos (Calif.) Telephone 
Co., Ine., has been authorized to issue 
50,000 shares of 5 per cent cumulative 
preferred stock at $1.00 each, par 
value. The stock is to be sold at not 
less than par and without payment of 
commissions on the sales. The shares 
may be called at the company’s option 
on any dividend date (January 1 and 
July 1) at par, plus accrued dividends, 
plus a 2 per cent premium. The pre- 
ferred stock is of the same par value 
and carries equal voting rights as the 
common stock. There are at present 
48,495 common shares outstanding. 
Approximately 30,000 preferred shares 


are available to the public for purchage, 

Richard D. Crowe, secretary of the 
company, states that 23,000 shares of 
the stock were sold locally the first 
three days after it was offered. 

Proceeds from the sale of the stock 
will be used to provide the company 
with funds for the purpose of convert- 
ing its entire Dos Palos exchange to 
dial operation and to refund outstand- 
ing notes in the amount of $4,700. A 
new building will be constructed to 
house the new automatic equipment. 

It is expected that the conversion to 
dial will be completed sometime during 
the coming winter. 

At the close of 1945 the company 
had in operation 624 telephones with 
69 held orders. On August 1, there 
were in operation 702 telephones with 
72 held orders. Estimates made in 
March, 1945 indicated that the com- 
pany could reasonably expect to reach 
700 stations by January 1, 1949. The 
exchange area covers approximately 
300 square miles. 


vv 


N. D. Telephone Co. Buys 
Three Companies 

Sale of the Dakota Automatic Tele- 
phone Co., Fargo, N. D., Community 
Telephone Co., Mohall, N. D., and 
Park River (N. D.) Telephone Co., 
was announced recently by E. C. Gates, 
vice president of the North Dakota 
Telephone Co., the purchasing organi- 
zation. 

The new owners will carry out the 
general policies of the former operator, 
T. P. Clifford, according to Mr. Gates, 
and the sale of the property will not 
affect the existing organization which 
will be kept intact. 

“Under Mr. Clifford’s able manage- 
ment,” said Mr. Gates, “the people 
served by the three companies have 
received good telephone service. It will 
be our aim to improve that already 
high standard of service and to speed 
up the present plant construction and 
expansion program. We have ample 
resources for the purpose and every 
confidence in the progressive char- 
acter of the communities being served.” 

The sale of the properties to the 
North Dakota Telephone Co. was ap- 
proved by the North Dakota Public 
Service Commission August 2. 

Mr. Gates, the new vice president 
and general manager, has his head- 
quarters in Minneapolis where he is 
widely known as a successful public 
utility executive with long experience 
in the telephone field. Other officers of 
the purchasing organization include 
K. D. Knoblock, president and Frank 
A. O’Neill, secretary and treasurer, 
both of Chicago, IIl. 
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Hearing Set for Sumter, S. C., 
Rate Increase 

The South Carolina Public Service 
Commission has set September 10 for 
hearing the petition of the Sumter 
(S. C.) Telephone Co. for higher rates 
in Sumter (TELEPHONY, August 17, p. 
36). 

The company is asking an immedi- 
ate increase for its present service and 
is proposing a further increase when 
automatic service is provided. The 
rates asked are set out in the com- 
pany’s petition as follows: 

For present manual service: 


Per 

Month 

One-party, business ........... $5.75 
Four-party, business .......... 5.25 
Business extension stations..... 1.25 
Semi-public pay-stations ....... 6.25 
One-party, residence ........... 3.25 
Four-party, residence ......... 3.00 
Residence extension stations.... 1.00 
Rural multi-party, business. .... 4.50 
Rural multi-party, residence.... 2.75 


Proposed rates after conversion to 


dial service: 


Per 
Month 
One-party, business .......,... $6.25 
Private branch exchange 
PR ee re eee 1.25 
Business extension stations..... 1.25 
Semi-public pay-stations ....... 6.25 
One-party, residence .......... 3.50 
Four-party residence .......... 3.00 
Residence extension stations.... 1.00 
Eight-party rural business..... 5.00 
Eight-party rural residence.... 2.75 


Rates presently charged by the com- 
pany are the same as have been in 
effect since about 1908. For individual 
line business service, the rate is now 
$3.50 per month and $2.00 is charged 
for the same class of residence service. 
The rate for four-party business serv- 
ice is $3.00 per month and four-party 
residence service is $1.50 per month. 
Rural business and residence service is 
$3.50 and $2.00 per monthly, respec- 
tively. 


Vv 


Many Oklahomans Seek 
Rate Increases 

An unusual number of applications 
for increased rates were filed with the 
Oklahoma Corporation Commission by 
telephone companies during the third 
and fourth weeks of August. These are 
awaiting hearings during the fall 
months. Several of them had not been 
set for hearing when this was written. 

Four of these applications were filed 
August 24 by H. W. Hubenthal, sec- 
retary of the Oklahoma Telephone 
Association, on behalf of Independent 
telephone company owners and man- 
agers who are members of the asso- 
ciation. These were as follows: 
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The Blanchard (Okla.) Telephone 
Corp., Rex F. Curry president. The 
application was backed by signatures 
of 200 of its patrons asking for the 
higher rates upon conversion from 
magneto to common battery operation. 
The proposed rates will provide $1,449 
annual additional revenue, if the ap- 
plication is granted. The requested 
rates are: One-party, business, $3.50 
per month; one-party, residence, $2.00; 
two-party, residence, $1.75; all other 
rates to remain as at present. 


The Butler (Okla.) Telephone Co., 
Ray Noel, manager. Proposed rates, if 
granted, will produce $1,386 additional 
annual revenue and are: One-party 
business, $3.00 per month; one-party, 
residence, $2.00; two-party residence, 
$1.75; four or more-party, residence, 
$1.50; rural multi-party, $1.50; 
scriber-owned telephones, $1.25; 
sets 25 cents extra per month. 


The Panama (Okla.) Telephone Co., 


sub- 
hand 


Arthur Richards, manager, asks for 
the following proposed rates: One- 
party business, $3.00 per month; 


two-party, business, $2.50; one-party, 
residence, $1.75; four or more party, 
residence, $1.50; rural multi-party, 
grounded, $1.50; rural multi-party 
metallic, $1.75. The proposed rates, if 
granted, will produce $573 estimated 
additional revenue. 


Wynona (Okla.) Telephone Co., 
Isaiah J. White, manager. Application 
was accompanied by a majority of the 
107 subscribers agreeing to the _ in- 
creased rates upon conversion from 
magneto to automatic dial type of 
service. Proposed rates are: One-party 
business, $3.50 per month; two-party 
business, $3.25; business extension, 
$1.25; one-party, residence, $2.50; two- 
party, residence, $2.25; rural multi- 
party, $2.25; handsets 25 cents extra 
per month. These rates if granted, the 
petition states, will produce $378 addi- 
tional revenue. 


Each application states that the 
additional revenues will not cancel fu- 
ture losses, but will reduce present 
annual losses. The Wynona Telephone 
Co. petition states that its loss will 
be $1,065.72 annually even if the 
increased rates are granted. The com- 
pany, however, expects to overcome 
this loss in part by reduction of op- 
erating expenses and by securing new 
business, the application states. 


Other rate increase applications filed 
during the period include: Cleo 
Springs (Okla.) Exchange, N. W. El- 
dred, owner, asking for increases of 
25 cents per month to the following: 
Business, one-party, $2.50 per month; 
business, two-party, $2.25; residenee, 
one-party, $1.50; residence, two-party, 
$1.25; rural, multi-party, 75 cents; 


rural-switched, from 33-1/3 to 50 cents 
per month. 

Fletcher (Okla.) Telephone Co. is ask- 
ing for increases totaling $1,794 annu- 
ally as follows: Business, one-party, 
from $30 to $36 per year; residence, 
one-party, from $15 to $24 per year; 
residence, two-party, $15 to $21 per 
year; residence, four-party, $15 to $18 
per year; rural residence, multi-party, 
$12 to $18 per year; residence, special, 
$9.00 to $15 per year. 
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Ilinois Company Asks First 
Rate Increase in 22 Years 

The Schuyler Telephone Co., Rush- 
ville, Ill., applied to the Illinois Com- 
merce Commission for authority to 
raise rates for telephone service in 
Rushville. A hearing before the com- 
mission is set for September 17. 

Net rates applied for and present 
rates are as follows: 


Proposed Present 


Rate Rate 
Individual business.... $4.00 $3.00 
Individual residence 2.50 2.25 


Two-party residence .. 2.25 1.50 

Multi-party rural, 
SE. Case es exase 

Multi-party rural, 
grounded 


2.25 1.75 


2.00 1.50 


The new rates would not go into 
effect until the Rushville exchange is 
converted from magneto to common 
battery, which is being planned by the 
Schuyler company. The present rate 
schedule was established in 1924. 


Vv 


Overseas Radio-Telephone 
Service Increases 

In spite of wartime suspension or 
curtailment of service, overseas mes- 
sage toll telephone traffic has continued 
to increase. Reports filed with the Fed- 
eral Communications Commission show 
that the number of these paid radio- 
telephone conversations increased from 
49,493 in 1940 to 297,726 in 1945. The 
latter year showed a 97 per cent in- 
crease over the previous year, while the 
first quarter of 1946 had 120,150 such 
calls, which is 61 per cent more on an 
annual basis than for 1945. 

Radio-telephone service now is avail- 
able between the United States and 48 
countries outside of North America. 
There are 31 other countries to which 
telephone service, suspended during the 
war, has not been restored. Negotia- 
tions are in progress, however, for re- 
opening service to 10 of these countries 
and also establishing service for the 
first time to seven others. 


Countries presently linked with the 
(Please turn to page 31) 
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AT&T Plans New Issue, 
Employe Stock Plan 

The board of directors of the Ameri- 
can Telephone & Telegraph Co. voted 
August 21 to recommend to stockhold- 
ers a new issue of convertible deben- 
tures in an amount not to exceed $351,- 
000,000, an increase in the authorized 
capital stock of the company from 25 
million to 35 millions shares, and the 
adoption of an employes’ stock plan 
under which up to 2,800,000 shares may 
be issued and sold to employes of the 
company and its subsidiaries. 

A special meeting of stockholders to 
vote on the recommendations will be 
held October 16. Proxies and accom- 
panying statements describing the pro- 
posals are being prepared and will be 
mailed September 11. Since approval 
by holders of two-thirds of the shares 
outstanding is required to authorize the 
convertible issue, the company empha- 
sizes the importance of stockholders 
returning their signed proxies promptly 
if they do not expect to attend the 
meeting in person. Stockholders of rec- 
ord at the close of business September 
13, 1946 will be entitled to vote. 

Proceeds from the sale of both de- 
bentures and stock would be used to 
provide funds for extensions, additions 
and improvements to the plant of 
AT&T and its subsidiary and associ- 
ated companies, and for general corpo- 
rate purposes. The company points out 
that because of the unprecedented de- 
mand for telephone service, and in 
order to extend and improve existing 
services, the Bell System has entered 
upon the largest construction program 
in its history; this will necessitate ob- 
taining over the next few years very 
substantial amounts of new capital. 

If the convertible debentures are au- 
thorized, the company intends to file a 
registration statement with the Securi- 
ties & Exchange Commission shortly 
after October 16. The issue will be of- 
fered to shareholders in proportion to 
their holdings of stock. The offer of 
approximately $351,000,000 of deben- 
tures would mean that stockholders 
would be granted rights to purchase 
$100 of debentures for each six shares 
of stock held. The debentures will be 
dated about December 15, 1946, bear 
interest at a rate of not more than 2 
per cent per annum, payable semi- 
annually, and mature not later than 
December 15, 1961. They will be con- 
vertible into AT&T stock, at a conver- 
sion price not exceeding $150 per share, 
during a period starting not later than 
four months from the date of issue and 
continuing until a date approximately 
three years before the maturity date. 

In recommending that the authorized 
capital stock of AT&T be increased 
from 25 million to 35 million shares, 
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Members of the program and entertainment committee of the North Carolina Independent Tele- 
phone Association met recently at Durham, N. C., to map plans for the association's annual con- 


vention at Southern Pines November 11 and 12. 


SEATED (Left to Right): LOUIS RUNKLE, Central 


Telephone Co., Asheboro; W. CARTER DARROW and LEONARD M. RABY, Carolina Telephone & 


Telegraph Co., Tarboro, and E. C. HEINS, Heins Telephone Co., Sanford. 


STANDING (Left to 


Right): R. M. TUCKER, North State Telephone Co., High Point; JOHN E. CLINE, Central Caroline 
Telephone Co., Southern Pines, and R. B. MACGURN, Durham Telephone Co. 


the company points out that as of 
August 15, 20,389,018 of the shares 
now authorized had been issued and 
633,625 were reserved for issuance 
upon conversion of the 15-year 3 per 
cent convertible debenture bonds of the 
company due September 1, 1956. The 
proposed increase would provide shares 
for issuance under the proposed em- 
ployes’ stock plan and for further 
equity financing as the need may arise. 

The employes’ stock plan would pro- 
vide for the sale of stock to all regular 
employes of AT&T, and of most of the 
company’s subsidiaries, who meet cer- 
tain requirements as to length of serv- 
ice. Officers of AT&T will not be eligi- 
ble to participate in the plan. Payment 
for shares would be on an installment 
basis, either through payroll allotments 
or by cash payments, and installment 
accounts would be credited with inter- 
est at the rate of 2 per cent. No em- 
ploye could purchase more than 50 
shares. 

The price of the stock to employes 
would be $150 a share as long as the 
average market price is $170 or more. 
The employe price would be reduced if 
the average market price were less 
than $170 either in the month when 
the employe’s payments were com- 
pleted, or in the following month. In 
that event, the employe price would be 
$20 below the market in whichever of 
the two months the average market 
price was lower. 

The initial offering would be made 
to regular employes having at least six 
months’ service. Each would be en- 


titled to purchase one share of stock 
for each full $500 of his or her annual 
basic rate of pay, subject to the maxi- 
mum limit of 50 shares. Payment for 
the shares would be made at the rate 
of $5.00 per share per month. 

The company estimates that on the 
initial offering more than 500,000 Bell 
System employes will be eligible to pur- 
chase shares, and that approximately 
2,500,000 shares would be offered, out 
of the total of 2,800,000 which would 
be authorized for employe sale. 


Vv 


Radio Device Transmits 
Talk in Seven Languages 

A new radio device, which permits 
an audience to hear translations of 
speeches in as many as seven different 
languages, simultaneously with the 
speaker’s delivery, was used for the 
first time August 17 at the opening ses- 
sion of the world conference of the 
teaching profession, held at Endicott, 
N. Y., under the auspices of the Na- 
tional Education Association. 

Manufactured by the International 
Business Machines Corp., the contrap- 
tion embodies several wartime scientific 
developments. Its distinctive feature is 
the individual, light-weight radio re 
ceiving set, equipped with earphones 
and with the aerial permanently em- 
the shoulder strap, which 
each hearer wears. 


bedded in 


He thus is able to move about freely 
while still being able to hear the trans- 
lation, in his own language, of the 
speaker’s remarks. 
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10 YEARS AGO THIS MONTH 


The first “long distance” call was made 









On August 10, 1876, an event occurred that resounded 
throughout the world. On that day, less than six months 
after Bell was granted his patent, the first inter-city tele- 
phone call was made between Brantford and Paris, 
Ontario. Though the distance was but 8 miles, and the 
signal none too strong, it was proclaimed and realized 
the world over that telephonic progress was on its way 
..and moving fast. 


“On its way and moving fast” has signified telephonic 
progress through each succeeding year. To start from 
scratch and accomplish so much within a single life-time 
is an achievement of which all telephone workers may 
well be proud. It is forceful evidence of the soundness of 
their tradition of faithfulness and dependability. 


> In Exide Batteries, used for many purposes by telephone 
and other communication companies, you will find the 
Ex10 A same dependability for which telephone service is famous 
throughout the world. Since 1895, Exides have been 
BATTERIES proving themselves worthy of that trust. 


THE FLECTRIC STORAGE BATTERY COMPANY, Philadelphia 32 * Exide Batteries of Canada, Limited, Toronto 
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Col. P. G. Black Joins 
Gary Group Staff 


Col. Percy Gamble Black, who on 
March 31 retired from active duty with 
the United States Army, has joined the 
staff of the Gary Group, and is now 
serving as a special representative in 
the Group’s Washington office. 


Colonel Black’s long and active ca- 
reer in army service dates from 1917, 
when. he graduated from the United 
States Military Academy. He served 
during World War I with the 76th 
Field Artillery of the Third Division, 
and from the end of the war until 1933 
was engaged in routine troop and 
school duty, including a course at the 
Air Corps Tactical School at Langley 
Field. 

In 1937, after three years of duty in 
the Hawaiian Department, he was ap- 
pointed assistant and acting military 
attache at the U. S. Embassy in Ber- 
lin, following which he served succes- 
sively as assistant chief of Staff G-2 
and public relations officer of the ar- 
mored force at Fort Knox, Ky., in the 
Intelligence Division of the War De- 
partment General Staff; and as assist- 
ant chief of staff G-2 on General Pat- 
ton’s staff. 


April, 1943, found Colonel Black as- 
signed to the European Theater of Op- 
erations where he served as the senior 
American Intelligence Officer on the 
COSSAC staff in London. A year later 
he was assigned to the Office of the 
Assistant Chief of Staff G-2, War De- 
partment, where he served as chief 
German specialist until VE-day and 
then as chief western European spe- 
cialist until September, 1945. 


Colonel Black has been awarded sev- 
eral military honors, including the 
Legion of Merit, Silver Star, Bronze 
Star, Purple Heart and Officer’s Cross 
of the Order of Polonia Restitua. 


Vv 


George Eck, Industry Veteran, 
Joins Electronics Firm 

George Eck, Des Plaines, Ill., for- 
merly plant superintendent of the Mid- 
dle States Telephone Co. has joined 
the electronic industry, specializing in 
inter-office communications and loud 
voice paging systems. Mr. Eck is man- 
ager of the Electronic Maintenance Co., 
Chicago, and technical advisor for the 
Executone Co., Chicago, a branch of 
Executone, Inc., New York City. 

Mr. Eck is a veteran of World War 
I and his four sons—three of which are 
telephone men—were engaged in World 
War II. George, Jr. who at one time 
worked for the La Crosse (Wis.) Tele- 
phone Co., but is now employed by the 
Illinois Bell Telephone Co. as a cable 
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SHORT while ago I had oc- 
casion to observe, at rather 

close range, the astonishing differ- 
ence in meth- 
ods applied 
by two man- 
agers of de- 
partments in 
a large man- 
ufacturing 
company. 
Each depart- 
ment head employed about 100 


persons. 





The first man made a fetish of 
working out minute details for 
each employe. If they were outlin- 
ing a business trip, he would get 
out time tables, to find out which 
road his employe should take, 
what time the train left, when he 
would arrive at his first stopover, 
whether or not he could get his 
meals on the train, the best hotel 
to stay in, and would even tell 
him just what he should say dur- 
ing his business transaction. As he 
outlined these details, his employe 





Principles of Enduring Business 
By JOHN S. ALLEN 
Xll. Employes Handle Details 


= 


would look increasingly anxious 
and confused. Although this em- 
ployer was regarded as a success- 
ful manager, he always looked 
anxious and confused, and was al- 
ways in a terrific hurry. 


The other manager in the same 
kind of a job handled his em- 
ployes quite differently. He merely 
told what he hoped might be ac- 
complished and left all details to 
the salesman. This manager 
seemed comparatively free from 
responsibility. He always was glad 
to visit with friends and he had a 
great many of them. Oftentimes 
they commented upon how skill- 
fully and smoothly he ran his de- 
partment, and the ease with which 
he got results. 


The contrast between these two 
managers was significant. The first 
was just an ordinary manager, a 
troubled fuddydud; the 
understood human nature, he 
knew how to build initiative and 
confidence in his employes. 


second 








splicer took part in 11 major engage- 
ments while serving with the Navy. 

James, the youngest son who served 
as a forward observer with the seventh 
army, won the Oak Leaf Cluster to the 
Bronze Star. Before entering service, 
he was a cable splicer’s helper for the 
Middle States Telephone Co. at Des 
Plaines. He is now working for his 
father, and will enter the University of 
Illinois for the fall term. 


William, the second son, was a flyer 
for the Navy and was awarded the 
Navy Cross for blasting the Japs dur- 
ing the re-invasion of the Philippines. 
He resumed his work for the Illinois 
Bell Telephone Co., but has been trans- 
ferred to Los Angeles, Calif., for an 
indefinite period. 


Robert flew a troop carrier, carrying 
wounded from France to England and 
after VE-day, he flew occupational 
troops from England to Norway. He 
is now a student at the University of 
Illinois. 


Vv 
Obituary 
JOHN MEHL, 72, manager of the 
Waun (Okla.) Telephone Exchange, 


died at his home August 21 after a 
lingering illness. 


Wildes Returns to Tennessee 
Telephone Company 

Gordon Wildes, recently discharged 
as a lieutenant colonel from the Army, 
has returned to his prewar position as 
manager of the Johnson City exchange 
of Inter-Mountain Telephone Co., 
Bristol, Tenn. Mr. Wildes replaced 
T. L. Hayworth who has returned to 
the company’s Bristol office. 


Entering the service as a first lieu- 
tenant in June, 1941, Mr. Wildes saw 
service in Georgia and Texas before 
being sent to the Pacific where he was 
stationed in Guam, Manila and for the 
past three months with headquarters 
Pacific Air Command United States 
Army in Tokyo. He acted as airways 
communications officer at all his posts. 


vv 
Cook Elected by Pioneers 


W. F. Cook, who has been manager 
of the Lakeland (Fla.) exchange, of 
the Peninsular Telephone Co., Tampa, 
Fla., for the past 25 years, was re 
cently elected president of the David 
Laird Chapter of the Telephone Pio- 
neers of America. Headquarters of 
the chapter is at Jacksonville, Fla. It 
has a membership of 150. 
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Highway Maintenance Bodies 


for 


1%, 2, 3, and 4-Ton Trucks 


IGHWAY utility equipment 

engineers have made it their 
business to meet all requirements. 
That’s why Highway Line Con- 
structionand Maintenance Bodies 
are available in many designs 
and sizes to fit various truck chas- 
sis. Whatever size you need, you 
are assured of the fine engineer- 
ing, the organized convenience 
and perfect balance which have 
made Highway products famous. 


Every Highway Maintenance 
Truck contains compartments, 
drawers, and cabinets correctly 





sized for their contents. Winches, 
power take-offs, derricks and 
towing hooks are designed into 
the body—not merely added as an 
afterthought. Every feature re- 
sults from years of co-operation 
with leading utility engineers. 


Highway Earth Boring Ma- 
chines, Cable Reel Trailers, Pole 
Trailers, Winches, Power Take- 
Offs and Derricks are all designed 
for highest efficiency, ruggedly 
built for years of dependable 
service. Write to us about your 
immediate needs. 





/HIGHWAY TRAILER COMPANY 


3 Manufacturers of: Utility Bodies + Winches + Earth Boring Machines + Pole and Cable Reel Trailers 


and other Public Utitity Equipment. 


Generali Offices: EDGERTON, WISCONSIN, U.S.A. 
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Virginia T&T Elects Three 
New Directors 


Three Virginians were elected to the 
board of directors of the Virginia Tele- 
phone & Telegraph Co. at a stockhold- 
ers’ meeting held in Charlottesville, 
August 12. The three new directors 
named are B. L. Fisher of Martinsville; 
David J. Wood and L. D. Densmore, 
Charlottesville. 


Mr. Fisher has spent his lifetime in 
telephone work in Virginia. Starting 
in the telephone business in 1903, he 
organized and placed in operation tele- 
phone exchanges extending from Roa- 
noke, Va., to Winston-Salem, N. C. He 
is the principal owner and president 
of the Lee Telephone Co., which serves 
Martinsville and several other com- 
munities in Virginia, in addition to 
several others in North Carolina. He 
is past president and a director of the 
United States Independent Telephone 
Association. 


Mr. Wood has practiced law in Char- 
lottesville since 1922. He was gradu- 
ated from the University of Virginia 
in 1922, and is now serving as presi- 
dent of the Charlottesville and Albe- 
marle County Bar Association. He was 
formerly a director in the Peoples Na- 
tional Bank of Charlottesville and the 
National Bank and Trust Co., and is 





B. L. FISHER 


presently a director of the Peoples 
Mortgage Co., the Charlottesville Per- 
petual Building and Loan Co., and the 
Herbert Cold Storage & Ice Co., Inc. 
Mr. Densmore, who is vice president 
and general manager of the Virginia 
company, recently returned to Char- 
lottesville as operating head of the 
company’s telephone properties in that 
section, after having served as a colo- 
nel with the military forces in Italy. 





“SHUX, IF YOU THINK THATS A 
TIGHT GRIP, YOU OUGHT TO KNOW 
ABOUT GOLD SEAL” 
















Jenkins Bros. also make Dia- 
mond Seal Friction and Rub- 
ber Tapes which meet ASTM 
and Federal specifications, 





JENKINS 





Gold Seal Tape has a grip like a gorilla —and 
then some because there is more lasting tackiness 
in the friction compound — more tensile strength 
in the fabric. Won’t dry out or smear in any | 
weather,— won't ravel or peel. It’s laboratory- 
controlled all the way. . 
way to you factory-fresh in its cellophane wrap- 
per. Next time you order tape, specify Gold Seal! 
Jenkins Bros., Rubber Div., 80 White Street, 
New York 13. 





FRICTION... RUBBER 





. and it comes all the 
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L. D. DENSMORE 


Others that will serve on the com- 
pany’s board with the three newly 
elected, are Max McGraw, Chicago, 
Ill., president of the company, and 
R. A. Phillips, Lineoln, Neb., vice 
president. In announcing the new ap- 
pointments to the board, Mr. McGraw 
stated: “‘The company has extensive 
plans for additions and replacements to 
its properties throughout Virginia, and 
the familiarity of the new directors 
with the territory the company serves, 
and its needs, should even further as- 
sure that the construction program will 
be carried out in an expeditious and 
orderly manner.” 


Vv 


Telephone Pole Industry 
Receives Radio Tribute 


The telegraph and telephone pole in- 
dustry, which came into being following 
the construction of the first long dis- 
tance telephone line in 1884 between 
New York and Boston, received a radio 
tribute August 14 on the Valley Forge 
Caravan, which each night, under the 
sponsorship of Adam Scheidt Brewing 
Co., Norristown, Pa., salutes one of 
America’s industries. 

J. E. Grennan, representing Koppers 
Co., Ine., Wood Preserving Division, 
Pittsburgh, Pa., stated: 


“In the past, this country has used 
about three to four million poles a year 
for its telephone, telegraph and power 
needs. The extensive program of rural 
electrification now under way will call 
for almost three million poles and this 
on top of other requirements, indicates 
a total need of six to seven million 
poles for the next year or two. 

“Old timers may remember the vast 
chestnut forest of the Appalachians 
from which came the favorite pole 
wood because the tannin it containe 
made it durable. Blight has made this 
tree almost extinct today. However, 
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scientists have learned to use other 
species and by injecting preservatives 
such as creosote into them under pres- 
sure to make them far more durable 
than chestnut ever was. One such 
treated pole may now last 30 years or 
longer thereby conserving our 
forests.” 





Courts and 
Commissions 


(Continued from page 25) 





United States by radio-telephone are 
Argentina, Australia, Bahamas, Barba- 


does, Belgium, Bermuda, Bolivia, Bra- | 
zil, Canary Island, Chile, Colombia, | 


Costa Rica, Curacao, Denmark, Do- 
minican Republic, Ecuador, Egypt, Eire, 
France, Germany, Great’ Britain, 
Guatemala, Haiti, Hawaii, Honduras, 
Italy, Jamaica, Japan, Netherlands, 
New Zealand, Nicaragua, Norway, 
Panama, Paraguay, Peru, Portugal, 
Philippines, Puerto Rico, Salvador, 
Spain, Surinam, Sweden, Switzerland, 
Trinidad, Uruguay, USSR (Russia), 
Venezuela and the Virgin Islands. 


Vv 


Pennsylvania Commission 
O.K.'s Tariff Revisions 

Two tariff revisions and one tele- 
phone property sale recently received 
the approval of the Pennsylvania Pub- 
lie Utility Commission which has under 
consideration numerous’ applications 
for other transactions by Independents. 

The tariff revision of the Steuben 
Telephone Co., effective July 20, elim- 
inates free toll service between its Elk- 
land and Knoxville exchanges and be- 
tween the latter exchange and West- 
field, increasing the Steuben company’s 
annual income approximately $474. 
The company serves 822 subscribers 
from the three exchanges and approxi- 
mately 100 subscribers from its ex- 
change at Harrison Valley. 

The Garfield Extension Telephone 
Co. tariff revision, effective August 1, 
will increase the company’s annual in- 
come by $453. The Garfield company 
operates a service line switched by the 
Chambersburg exchange of the United 
Telephone Co. of Pennsylvania and has 
151 subscribers. 


Sale of the Frankfort Mutual Tele- 


phone Co. to the Hopewell Independent | 
approved. The | 
Frankfort company operated the Frank- 
Beaver | 


Telephone Co. was 


fort Springs exchange in 
County, serving some 40 subscribers. 
The Hopewell company operates an ex- 


change at Gringo in the same county | 
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from which it serves approximately 200 
subscribers. 


The Kinzua & Corydon Co. has filed 
for the dissolution of their telephone 
property. The company serves about 60 
subscribers from an exchange at Kin- 
zua, Warren County. Also filed with 
the commission is the application of the 
Commonwealth Telephone Co. and the 
North-Eastern Pennsylvania Telephone 
Co. for approval of the sale, transfer 
and exchange of certain telephone fa- 
cilities, and the attendant discontinu- 
ance of service by each company in the 
territory affected by the exchange of 





PASSENGER AND SERVICE 
y= by CAR SHOULD HAVE ONE 
long 


This compact Power-Pak Cylinder is filled 
an effective 
gas in combating oil, gas and electrical 
fires. Turn the knob and the gas is in- 


with carbon dioxide (CO.)}), 


stantly released. 


It inflates tires, too. Each unit has a 
flexible hose to attach to the tire valve. 
One Power-Pak will inflate three 500x16 
tires from 0 to 30 Ibs. Positively will not 
harm rubber. Power-Pak saves time, makes 


for safer driving. 


Refills can be made by any local fire ex- 
tinguisher company or by mailing Power- 
Pak to manufacturer. Cost, 75 cents. Order 


today for immediate delivery. 


Power-Pak 
Fights. Firos. 
Gnflates. Jiros. 


7 EVERY TELEPHONE TRUCK, 


PRICE COMPLETE $4.50 


such facilities. The application covers 
property in Susquehanna County where 
the two companies have competitive 
service. 


Vv 


Protests Coin Box Cessation 
The Commercial Telephone Workers 
Union at Chicago August 24 asked the 
Illinois Commerce Commission to stop 
the Illinois Bell Telephone Co. from 
discontinuing coin box installations 


after September 9 pending a full in- 
vestigation. (TELEPHONY, August 24, 
page 33.) 
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FOR=SPEED IN 
INSTALLATION 


The exclusive Everstick nut housing locks 
the Anchor firmly on the rod. This 
speeds up installation. Plates are so 
designed. that they expand easily into 
undisturbed earth. and extra holding 
power is achieved. Made of tough. rust- 
resistant malleable iron. Write for bulletin. 


EVERSTICK ANCHOR CO. 


FAIRFIELD, IOWA 








New Building Approved 

The Illinois Commercial Telephone 
Co. has been granted permission to 
proceed with the construction of an 
$80,000 new building in Fairfield, IIl., 
to house a dial telephone system by the 
Civilian Production Administration. 


Vv 


Summary of Commission 
Rulings and Hearings 


California Railroad Commission 


August 16: Authorized McFarland 


| (Calif.) Telephone Co. to revise rates 


for directory advertising service. 
August 16: Petition for rehearing on 

complaint against California Water & 

Telephone Co. filed by Grace Young. 


Idaho Public Utilities Commission 


September 10: Hearing concerning 
rate increases by Interstate Telephone 
Co. at Coeur d’Alene, Moscow, Kellogg 
and Wallace, Idaho. 

October 5: Hearing on request of 
Troy (Idaho) Telephone Co. for au- 


| thority to increase rates. 


| 
| 


Kansas Corporation Commission 


August 15: Order issued on appli- 
cation of Linwood (Kan.) Telephone 
Co. for authority to make rate changes. 

September 9: Hearing on applica- 
tion of Osage Telephone Co., See 
City, for certificate relating to pro- 
posed issue of $15,000 capital stock. 
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FOR DEPENDABLE RELIABLE SERVICE 


AMERICAN TELEPHONE 


AND 


TELEGRAPH CONDENSERS 


SPECIFICATION SHEETS ON REQUEST 


AMERICAN CONDENSER CO. 


4410 No. Ravenswood Ave., Chicago 40, Ill. 








September 9: Hearing on boundary 
complaint of Jake French against Lin- 
wood (Kan.) Telephone Exchange and 
Mutual Telephone Co., Eudora. 

September 10: Hearing on service 
complaint of Clark C. Miller against 
Consolidated Telephone Co., Burrton, 


September 10: Hearing concerning 
filing by Western Light & Telephone 
Co., Inc., of rate schedule for non- 
profit rural co-operatives. Postponed 
from July 15. 

September 10: Hearing on applica- 
tion of Cambridge (Kan.) Mutual 
Telephone Co. for authority to transfer 
franchise and cease operating, and of 
E. B. Mikesall, doing business as 
Southern Kansas Telephone Co. for 
certificate of convenience and authority 
to do business there. . 


September 10: Hearing on applica- 
tion of A. J. Kleinschmidt for authority 
to make rate changes at Vesper. 

September 16: Hearings on applica- 
tions of Fred Otto Vallier and Mildred 
LaVerne Vallier for permission to 
transfer franchise and cease operating 
telephone exchange at Vermillion, 
Kan., and of M. M. Milliken for cer- 
tificate of convenience and authority 
to transact business there. ; 


September 16: Hearing on filing by 
Western Light & Telephone Co. of 
rate schedule for non-profit rural co- 
operatives. 

September 16: Hearing on filing by 
Southwestern Bell Telephone Co. of 
Kansas general exchange tariff, rural 
line service. 


September 16: Hearings on applica- 
tion of American Telephone Co. for 
permission to transfer franchise and 
cease operating in vicinity and towns 
of Arcadia, Mulberry and Walnut, and 
application of P. D. Erdman for certifi- 
cate of convenience and authority to 
do business there. 


Minnesota Railroad & 
Warehouse Commission 

September 17: Hearing on applica- 
tion of Scandia-Marine Telephone Co., 
Scandia, for authority to increase rates. 


New York Public Service Commission 

August 29: Hearing on petition of 
Red Hook (N. Y.) Telephone Co. for 
authority to issue $100,000 face amount 
debentures. 


North Carolina Utilities Commission 
September 10: Hearing on petition 

of Asheville residents for direct service 

from there instead of Weaverville. 


Oklahoma Corporation Commission 

September 7: Hearing on applica- 
tion of Fred Barrett for order on Okla- 
homa Automatic Telephone Co. to re- 
store service at Clarita. Gontinued 
from July 16. 

September 16: Hearing on appplica- 
tion of P. B. Odum for telephone serv- 
ice from Southwestern Bell Telephone 
Co. at Oklahoma City. Continued from 
July 17. 

October 16: Hearing on application 
of Mutual Telephone Co., for incre 
rates at Okeene. 


Wisconsin Public Service Commission 
August 29: Hearing on application 
of Casco & Brussels Telephone Co., 
Casco, for authority to increase rates. 
August 29: Hearing on request of 
West Shore Telephone Co. for au- 
thority to increase rates. 
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y to standard features --- Ask still further in oe of high production at 
for the new bulletin, just | aonk costs ... through the application of efficient 
off the press. on American's standardization. 
Line Construction Bodies 
..- shows dimensions, sizes, 


In 
equipment, features, and ization 
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eel * as we have done, requires ample resources of facilities, per- 
fn Anes ae sonnel, engineering, and experience. We have. them. 

ition ee oe ee ee Equally important, many of our features have been de- 
rvice a be ae “special” to v and adopted at the tion and recommendation 
4 the standard class, offering of operators as a result of experience in using this 
ready resale on open market. equipment. 


Ask for new bulletin on the 
American B-4. 
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on THE COACH and BODY COMPANY 
ates. 9503 WOODLAND AVE., CLEVELAND 4, OHIO 


au- “Baker American Baker Equipment Engineering Co Richmond, Va Sales and Assembly 
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“SUBSCRIPTION RENEWED" 
TANDING high above marching feet, forceful ‘decrees of power-crazed 
dictators, group attempts to suppress free thinking and change human 
minds so that they think and act according to predetermined patterns, and 
living on despite the blood, muck and Hell that is war, the desire of suffer- 
ing peoples for news and knowledge which they can obtain from free and 
uncontrolled printed words is a flame that never burns out 


a o This was proved in Germany recently when the first postwar shipment of 
News Week magazine was sold out to news hungry Germans a few minutes 





after it reached the newsstands. The fortunate few who received copies 
TELEPHONE WIRES found that their copies were worth as high as $18 to others who also 

RUBBER PLASTIC: wanted to read the news of a free nation. 
TELEPHONY also had proof of the desire of a formerly suppressed 
DROP—BRIDLE—INTERIOR people for news and knowledge of free men. Among the many renewed and 
DUCT—FIXTURE—TREE new subscriptions received from foreign countries is the one of Ing. Ettore 
GROUND Agosti, Il Directore Generale, Societa Telefonica Tirrena, Rome, Italy, who 

stated: 


Our personnel is experienced in 
working to exacting specifications, 
utilizing advanced techniques and “Hoping that the renewal of the cultural relations and technical progress 


modern equipment will be the first step towards a greater understanding and real brotherhood 
: amongst people, I send you my best wishes.” 


“I am pleased to receive after these years of war your interesting pub- 
lication for which I thank you. 








For prices and delivery direct in- 
quiries on your requirements to 





Carl Whitmore Wins ployes assembled August 19 in the 

War Department Citation lobby of the company’s headquarters 
GENERAL INSULATED A War Department Certificate of building, 140 West St. 

Appreciation was presented to Carl The citation 


WIRE WORKS, INC. Whitmore, president of the New York  gervice in a ecg Rid gitar 


Telephone Co., by Gen. Courtney H. 








sponsibility,” was signed by Secretary 
PROVIDENCE, RHODE ISLAND Hodges, Commander of the First Army, of War Robert T. Patterson, Lieut. 
U.S.A., before several hundred em- Gen. Leroy Lutes, Commanding Gen- 





eral, Army Services Forces, and Maj. 
Gen. H. C. Ingles, Chief Signal Officer. 


Read by General Hodges, the cer- 
tificate is further inscribed, “for pro- 
viding communications facilities to 
army installations throughout the ter- 
ritory of his company and for expert 
assistance in the establishment of air- 
craft warning systems.” 






New Transformer Type 
SOLDERING GUN 


Vv 


To Assume Managerial Post 
GEORGE M. GRANT, Montreal mana- 
ger of the Bell Telephone Co. of 
Canada, has been appointed assistant 
general manager of the company’s 
western area, with headquarters in 

















Release trigger and circuit breaks Toronto. He will assume his new ew 
automatically. Intermittent heat saves 100 WATTS ties September 1. Mr. Grant resume 
ower when continuous use is unnec- 148 VOLTS his position as Montreal manager in 
A Fast heating, SPEED IRON is ob encase October, 1945, after leave of absence 
jo 80 es ni on war service of more than three 
always ready ior use. aiiiaiien 
© SOLDER IN TIGHT PLACES—AROUND CORNERS NEW TRANSFORMER : 
© PERFECTLY BALANCED—EASY TO HANDLE pancipce For vv 
© STAYS TINNED—NO TIP BURNING mewn (© 
© LOW VOLTAGE, HIGH CURRENT FROM BUILT-IN TRANS- TIME . 
FORMER W. J. Moore Retires 
© IMPACT RESISTANT PLASTIC CASE AND HANDLE—STAYS W. J. Moore, president and manager 
CooL SEE WHAT of the Moore Telephone System, Caro, 
YOU SOLDER Mich., recently announced his retire- 
WELLER MFG. CO. ment following 50 years of telephone 


518 NORTHAMPTON ST. « EASTON, PA. service. Succeeding him in his official 


Seaae dake O28. 4. &. PAT. Ore. capacity is his son, ANDREW J. MOORE. 
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CALCULAGRAPH 
means 


Dependability ! 





The Calculagraph is the dependable instrument for recording 
starting and elapsed time of toll calls. Accurate, simple in op- 
eration, the Calculagraph is especially helpful in times like these, 
when toll traffic is heavier than ever before. Telephone com- 
panies throughout the world know that Calculagraph, serving 
the industry for 54 years, can be counted upon to supply the 


essential time data required for billing long distance calls. 


CALCULAGRAPH COMPANY 


310 SUSSEX STREET e HARRISON, NEW JERSEY 
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SINCE 1889 


XN were. 


CLay CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 

Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 


202 E. Ohio Street, N. S. 
PITTSBURGH, PA. 





W. A. Pankey, Jr., Joins 
Lindsay Supply Co. 

W. A. Pankey, Jr., well known in 
Independent telephone circles, on Au- 
gust 26 became associated with the 


‘sales department of the Lindsay Supply 


Co., Cleveland, Ohio, distributors of 
telephone and electrical construction 
materials and supplies. In his new 
position, Mr. Pankey will cover the ter- 
ritory served by the Lindsay company, 
making his headquarters in Cleveland. 

Mr. Pankey began his telephone work 
while attending high school and Duke 
University with the Bluefield (W. Va.) 
Telephone Co., with which his father 
has been associated for more than 50 
years—the past 20 of which he has 
served as general manager. 

For a short time following his grad- 
uation from Duke University in 1934, 
Mr. Pankey remained with the Blue- 
field company, later joining the plant 
department of the Virginia Telephone 
& Telegraph Co., Charlottesville, Va. 


Several years later he became asso- 
ciated with the sales department of the 
Kellogg Switchboard & Supply Co. and 
remained with that firm until he en- 
tered the Navy as a lieutenant junior 
grade in December, 1942. Following a 
naval communications course at Har- 
vard University, Mr. Pankey spent a 


CLEARS TROUBLE IN A HURRY 


Averages $6.00 Saving Per Fault 


This easy-to-use Wheatstone Bridge 
puts its finger on faults — locates 
grounds, crosses or opens — enables 
trouble-shooters to clear lines or cables 
in minimum time. 


A recent survey among users indi- 
cates that this Test Set saves from 1 to 
8 hours in locating faults, as compared 
with other methods. In terms of man- 
hour cost of trouble-shooting, it saves 
an average of $6.00 per fault. From 
this average figure, it appears that 
after locating 23 faults the instrument 
has saved enough to pay for itself. 
After its 23rd location, this test set is 
actually earning money. 


These savings, as well as the bene- 
fits of subscriber good-will are yours 
with the purchase of one of these Test 
Sets. If more information is required, 
write for Catalog E-53-441(1). 


A FREE HANDBOOK explaining 
methods of using this Bridge for 
locating grounds, crosses, opens and 
other faults, will be sent on request. 
Write for Note Book E-53-441 ‘Notes 
on Fault Location in Cables.’’ 


LEEDS & NORTHRUP COMPANY , 4961 STENTON AVE., PHILA. 44, PA. 


LEEDS & NORTHRUP 


SEASUFING INSTRUMENTS © TELEMETERS AUTOMATIC CONTROLS MEAT-TREATING TURMACES 


Jrl. Ad. E-53-441(4a) 
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W. A. PANKEY, JR. 


year in active service in New York City 
and Washington, D. C. 

In April, 1944 he was transferred to 
Great Lakes, IIl., and placed in charge 
of the telephone section of the Ninth 
Naval District, comprising 13 midwest 
states. He was also in charge of the 
land line section of that district, which 
involved supervision over 8,000 tele- 
phones and 100 switchboards. While 
carrying on these duties, Mr. Pankey 
handled negotiations and service con- 
tracts with 79 Independent and Bell 
telephone companies. 

He was discharged March, 1946 with 
the rank of lieutenant commander and 
shortly after joined the E. B. Mathew- 
son Co., Chicago, consulting engineers 
and accountants. He was with this 
firm until he assumed his present posi- 
tion with the Lindsay company. 





Answers to Traffic Questions 
On Page 18 


(1) If unable to contact call- 
ing party, it should be handled as 
a “shortage.” 

(2) A call for an operator at 
a distant point is not considered 
person-to-person unless a specific 
operator is requested, such as a 
chief operator. 

(3) No. “Psd (time)” is en- 
tered in the space for reports. 

(4) Yes. The operator leav- 
ing the BY call order is privi- 
leged to cut out of the connection 
and proceed with other work 
while you are attempting to reach 
the desired number. 


(5) Yes. 
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Whitney Blake Makes 
Plastic Wire for UN 

The Whitney Blake Co., Hamden, 
Conn., manufacturer of heavy rubber 


insulated wire and cables used in com- | 


munication systems, is also the maker 
of a plastite wire, which is being used 
for the installation of the broadcasting 
system at the new home of the United 
Nations on the former scene of the 
New York World’s Fair, Flushing 
Meadow, L. I., and at the new quarters 
of the Security Council in the Nassau, 
Long Island plant, which housed the 
Sperry Gyroscope Co. during the war. 

The wire, a plastite insulated product 
with braided copper shield, is being 
delivered as fast as sufficient quantities 
of it are accumulated at the company’s 
plant. Practically six miles of the 
cable were used at Hunter College by 
the Langevin Co. of New York City in 
the erection of 24 broadcasting posi- 
tions, which included individual micro- 
phones for each delegate to the Secur- 
ity Council of the United Nations, as 
well as extra broadcasting facilities for 
the radio announcers. 

One of the difficulties to be overcome 
in filling orders of this kind, according 
to B. R. Hubbard, technical co-ordi- 
nator at the Whitney Blake plant and 
designer of the plastite wire, is the 
lack of materials. He said that in view 
of the limited time for delivery of such 
orders, it is only by skillful use of 
materials on hand that the company is 
able to meet the situation. 

The design for the wire was first de- 
vised by Mr. Hubbard last spring, 
when the Hamden firm suddenly was 
called upon by the Langevin Co. to 
furnish cable for the audio facilities 
used at Hunter College where the 
United Nations has been holding its 
sessions. A normal 10-weeks’ produc- 
tion job was completed in 10 days, the 
Whitney Blake company states. 


Vv 


Graybar Appoints Lawton 
Seattle District Manager 

The appointment, effective September 
1, of John P. Lawton to the position of 
northwestern district manager for the 
Graybar Electric Co., was made known 
recently by company President A. H. 
Nicoll. Mr. Lawton will make his office 
at northwestern district headquarters 
in Seattle where he has served as dis- 
trict sales manager since December, 
1944. 

Mr. Lawton began his career with 
Graybar in Chicago in 1923. In 1926 
he became a sales specialist and two 
years later manager of the Appliance 
Department. In 1940 he was moved to 
Des Moines as manager. 


He served overseas 23 months during 
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SERVICE! 


Yes! Years more seruice with 


ELEPRENE. 
HROPWIRE 


You can get added years of GOOD SERVICE at 
this vulnerable point in your plant by specifying 





Teleprene Drop Wire. 


Teleprene is jacketed with Neoprene which is 
highly resistant to sunlight and weathering, abra- 
sion and wear, high voltage, acid and chemicals, 


heat and flame. 


The difference in cost, per drop, <2 PENNIES, 
The difference in Lige cs YEARS 


For other outstanding features of 
Teleprene see our bulletin 
“The Story of Teleprene Drop Wire” 


TELEPRENE; the DROP WIRE with 
the NEOPRENE Outer Jacket 


Prices, delivery and samples ob- 
tainable through your nearest 


Order Teleprene by 
GraybaR Office WHITNEY BLAKE Catalogue No. 


17TBP-R Reinforced Parallel 
17TBP Parallel 

17TB2-R Reinforced Twisted Pair 
17TB2 = Twisted Pair 





* Reg. Applied for, U.S. Pat. Office 


Za THE WHITNEY BLAKE CO. 
<we> New Haven, Conn. 
WG, 





Well Built wires since 1899 
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World War I and later attended the 
University of Michigan, receiving an 
A.B. degree with the class of 1923. 

In his new work he will succeed J. I. 
Colwell who has served as Graybar 
district manager at Seattle since 1913 
and as a director of the company since 
1934. Mr. Colwell is retiring after more 
than 42 years of service. 


Vv 


Kellogg Building New 
Addition to Chicago Plant 

The initial step in transforming 
projected expansion plans to steel-and- 
mortar reality was taken recently by 
Kellogg Switchboard & Supply Co. 
when executives of the firm, headed 
by James H. Kellogg, president, held 
ground-breaking ceremonies to herald 
construction of a new addition adjacent 
to present company buildings in Chi- 
cago. 







The new building, planned to add 
nearly 55,000 sq. ft. of manufacturing 
space for telephones and switchboards, 
will be of the latest type single-floor 
design. Existing space for manufac- 
turing processes total almost 300,000 
sq. ft. 

According to William A. McCracken, 
works manager, the new building, be- 
gun August 6, is expected to reach 


>~ 4 « 
ee 
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pane of Kellogg Switchboard & Supply Co., along with two visitors from the Florida Railroad 

issi isted J. H. KELLOGG at ground-breaking ceremonies as forerunner to construction 

of the company ‘s new addition to its present plant in Chicago. Left to right: J. A. HARTWICK, 

factory engineer, W. F. GIRTMAN, Fiorida Railroad Commission, HARRY C. McCLUSKEY, executive 

vice president, VIRGIL H. CONNERS, Florida Railroad Commission, CLAUDE D. MANNING, vice 
president, and WILLIAM A. McCRACKEN, works manager. 





completion within 90 days, certainly 
before year’s end. Construction design 
of exterior elevations and interior floor 
plans will conform architecturally with 
the present modern day-lighted main 
building. This last was built in 1938. 


When completed and equipped to 
augment Kellogg’s production, the new 
building will mean the employment of 
between 500 and 600 additional em- 
ployes, Mr. McCracken said. J. A. 
Hartwick, factory engineer, predicted 
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4 STEPS T0 
PROFITABLE OPERATION 


|. ORIGINAL COST STUDY 
To establish plant value. 


2. CONTINUING PROPERTY RECORD 
To keep value up-to-date. 


3. MINIMUM PLANT IMPROVEMENT 


To raise quality of service. 


4. HIGHER APPROVED RATES 


To achieve sound earning basis. 








Without obligation, let us show you 
how you can complete this program 
at low cost, using your own people. 


WRITE US 
E.B. MATHEWSON COMPANY 


ENGINEERS 


612 No. Michigan Ave. Chicago, Ill. 
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Here's help 
with your 

radio operator's 
examinations 











Nilson and Hornung's PRACTICAL RADIO 
COMMUNICATION 


This well-known instruction course and reference guide in 
radio-station operation is designed to give you a working knowl- 
edge of radio operating principles and practice. In four parts— 
radio principles, aviation radio, broadcasting, and marine radio— 
it covers the principles, radio equipment, and power apparatus 
for the three branches, including very-high and ultra-high fre- 
quencies and frequency modulation. Covers requirements of all 
classes of radio operator license exams. Flexible binding, 927 
pages, $6.00. 


Nilson and Hornung's RADIO OPERATING 
QUESTIONS AND ANSWERS 

This is a technical review book on radio communication for 
prospective and experienced radio operators of all classes, espe 
cially those about to take license examinations. It condenses in 
question and answer form theory, apparatus, circuits, operation, 
laws, regulations, etc.—all the information covered in the new 
form of government examinations. Pocket size, flexible, 400 
pages, $3.00. 


ORDER THESE BOOKS FROM 


TELEPHONY PUBLISHING CORP. 
608 S. DEARBORN ST., CHICAGO 5, ILL. 
Telo. No. Wab. 2435 
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that the new building’s completion 
eventually would increase Kellogg’s 
production by at least 33 per cent over 
present output. 

Cc. D. Manning, vice president, said 
that the necessity for the new building 
was brought about by four major fac- 
tors: 


(1) The purchase of Select-O-Phone 
Co., Providence, R. I., last April has 
resulted in transferring that company’s 
production to the Kellogg company’s 
Chicago plant. 

(2) Expanding business of _ the 
Koiled Kord Division of the Kellogg 
company, as indicated by the recent 
purchase of a new and larger plant for 
Cordage, Inc., a Kellogg affiliate or- 
ganized in 1943. 

(3) Increased production of the new 
postwar 1000 series Masterphones. 

(4) To alleviate the heavy backlog 
demand for Kellogg Relaymatic dial 
switching systems. 


Vv 


Western Electric Conducts 
New Radio Equipment Tests 

Greater efficiency in railroad opera- 
tions through the use of radio on 
freight trains is indicated following a 
comprehensive series of tests con- 
ducted in March and April by the 
Western Electrie Co. in cooperation 
with the Northern Pacific Railway Co. 
on a new type of VHF railroad radio 
equipment. The tests were carried out 
on runs between Seattle and Yakima, 
Wash., a distance of about 145 miles 
over the rugged Cascade Mountains, 
and between Seattle and Portland, 
Ore., a distance of about 180 miles. 

The new radio equipment was de- 
signed by Bell Telephone Laboratories 
to operate in the new 152 to 162 mega- 
cycle band to which the railroads have 
been assigned by the FCC and consists 
of a radio transmitter and receiver, 
handset type microphone with push-to- 
talk button, loudspeakers and control 
unit, power supply comprising a gen- 
erator and inverter, and a quarter 
Wave vertical antenna with ground 
plane. 

For the first series of tests over the 
Cascades similar equipments were in- 
stalled in two 5,400 horsepower diesel 
electric locomotives and in the business 
car of F. L. Steinbright, superintend- 
ent of telegraph of the Northern Pa- 
cific who supervised the tests. On the 
second series of tests, between Seattle 
and Portland, the equipment was trans- 
ferred from one of the diesel electrics 
to a steam locomotive. For train to 
wayside station testing, the diesel elec- 
tric engine house at Auburn, Wash., 
about 20 miles south of Seattle, was 
equipped similarly. 

Because the run over the Cascade 
Mountains includes long 2.2 per cent 
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PRODUCTS INCLUDE 


ANCHOR and GROUND RODS 
BOLTS BRACES 
HOUSE and POLE BRACKETS 
TRANSPOSITION BRACKETS 
CABLE GUARDS and STRAPS 
CABLE SUSPENSION CLAMPS 
GUY WIRE PROTECTORS 
LAG SCREWS POLE STEPS 
STEEL PINS 
WASHERS (Round and Square) 


-and other Hardware for 
Telephone Line Construction 





Telephone men want hardware 
they can depend on.. . hard- 
ware that cuts down on replace- 
ment costs . . . saves on labor 
and labor costs . . . stresses 


quality and staying power. 


No wonder so many linemen are 
"lining up" with Oliver prod- 
ucts in the construction of new 
lines or for the replacement of 
old line hardware. Oliver qual- 
ity goes all the way to keep 


service uninterrupted. 


For staying power that pays, 
“Line Up" with Oliver hardware 


now. 


RECOMMENDED AND DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


SALES 


1033 WEST VAN BUREN STREET 





CORPORATION 


CHICAGO, ILLINOIS 
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grades, it is common railroad practice 
to cut-in a helper engine about midway 
in the train. Although this practice has 
provided a most effective method for 
handling long freight trains over moun- 
tain grades, it also has confronted the 
engineers with the difficult problem of 


coordinating throttle positions (par- 
ticularly when the engines may be as 
much as a half-mile apart and around 
a curve). During the tests on a freight 
train approximately a mile long, it was 
found that the new radio equipment 
made it possible on all occasions to 
start the train smoothly with a mini- 
mum danger of a break-in-two. It was 
estimated that the more efficient opera- 
tion resulting from the use of the 
radio equipment produced a minimum 
saving of between 5 and 10 per cent in 
over-all time on a run of 145 miles 
with ample opportunity in unusual 
cases to exceed this figure. 

When the equipment was transferred 
to the steam locomotive for the second 
run, it was found that although the 
ambient noise was considerably higher 
than that for the diesel electrics, under- 
standable communication was 
tained. 


For the train to wayside station 
tests, the equipment was installed in the 
diesel electric engine house at Auburn 
which is located at the foot of a moun- 
tain grade. The antenna was erected 


main- 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











Cedar Poles 
MACGILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, Wis. 
* . 
Northern White and Western Red 
Cedar Poles—Plain or Butt-Treated 








POLES 








B. J. Carney & Co., 100 N. 7th St., 
— a. lis, Minn. —Western red cedar 
poles entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








international Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








on the roof about 50 ft. off the ground. 
Solid, clear transmission up to 12 miles 
was maintained with the station from 
the train even up the mountain grade, 
and beyond that good communications 
were interspersed with dead spots up 


to approximately 24 miles from 
Auburn. 
Besides the saving in time, more 


satisfactory operations were assured in 
pulling into sidings to let other trains 
pass, ascertaining whether or not the 
rear end of the train was completely 
on the siding, picking up additional 
cars, picking up trainmen, preparing 
for cut-in of helper engines, switching 
operations, and train-to-yard contacts. 


Vv 


W. G. H. Finch Issued New 
Facsimile Patent 

Issuance of patent No. 2,404,571 of 
great importance in the field of fac- 
simile was granted recently to Capt. 
W. G. H. Finch, president of Finch 
Telecommunications, Inc., manufac- 
turer of facsimile equipment and other 
electronic apparatus. 

Captain Finch, pioneer facsimile in- 
ventor and holder of over 100 patents 
in the field of facsimile, covering radio 
and wire transmission of news and pic- 
tures, describes in his newly issued 
patent, a new principle of a continuous 
synchronizing mechanism for keeping 
both facsimile transmitter and recorder 
in perfect synchronization. 

It is possible, explains Captain 
Finch, to obtain a continuous synchro- 
nization of transmitter and recorder 
mechanism, if both are operated from 
the same alternating current power 
supply, but obviously such a transmis- 
sion system would be limited to areas 
only served by one central power sta- 
tion and would be of no use whatever 
for facsimile systems operating be- 
tween separated points, such as ship- 
to-shore, airplane-to-ground or the like. 

“The new system,” says Captain 
Finch, “makes use of an AC synchro- 
nizing signal and a system which does 
not require excessive, inefficient and 
massive electronic amplifiers.” 

In this new synchronizing mecha- 
nism, the recording apparatus may be 
operated from any local power line or 
a portable battery as employed in a 
plane or other vehicle and which pro- 
vides a facsimile and receiving system 
whereby the facsimile recorder is con- 
tinuously governed to operate at the 
exact speed as the transmitter. 





Evil 
Preventives of evil are far bet- 
ter than remedies; cheaper and 
easier of application, and surer in 


result.—Tryon Edwards. 
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ATLANTIC 
Creosoting Co., inc., 17 Battery Pi., N.Y.C, 
Creosoted Pine Poles 


Crossarms . . Conduit 
LANTS AND OFFICES 
New Orleans, La. Jackson, Tenn. Boston, fees, 
Winnfield, La. Louisville, Miss. New York, Y. 
Norfolk, Va. Savannah, Ga. Philadeiohis, Pa. 
Annapolis, Md. Chica mM. 








UNDERGROUND 
CONTRACTOR 


TILE CONDUIT WORK—MANHOLES 
BURIED CABLE TRENCH 


SEYMOUR CORLEY 
220 N. FRINK PEORIA 5, ILL. 











ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 
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SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








MANFRED K. TOEPPEN 
Engineer 
Consultation © Investigation 
Reports 


261 Broadway, New York 7, N. Y. 








INSPECTION SERVICE 


For poles, crossarms, and other timber prod: 
ucts. Preservative treatments of timber 
products. Analyses of wood preservatives. 


A. W. WILLIAMS INSPECTION COMPANY 


Main office and laboratories: Mobile, Ala 
Branch offices: 


New York, N. Y., St. Louis, Mo., and Eugene Ore. 











J. G. WRAY & CO. 


Consultants 
Plant—Engineering—Traffic 
Fundamental Plans 
Equipment Type Studies 
Valuations and Analyses 
for Rate Adjustments 
Original Cost 
Continuing Property Records 


231 S. La Salle St., Chicago 
Tel. State 9556 
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